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National Secretary’s Report 
 

 
Bula Vinaka Brothers and Sisters of our Union family.  

Again, it is a moment of pleasure and pride as I write my AGM message to you. In 
a sentence my message to you is: ‘Your Union is another year Stronger’. Since our 
last AGM, we concentrated on the core functions of our Union, which is, Collective 
Bargaining and Organizing.  

I have had engagements with two major commercial banks; ANZ, WBC, negotiating 
salaries and COLA increments; There has also been substantial improvements in 
certain conditions of employment, particularly in Westpac; like 16 weeks maternity 
leave; increased paternity leave; 2 days cultural & well-being leave; 10 days 
domestic incident leave; LSL with monetary addition – to name a few.   

Our Union has always enjoyed pleasant working relationships with both these banks [ANZ & Westpac] and both 
have exhibited utmost good-faith and professionalism throughout our Negotiations. Our Union Executives of 
both these organization also needs acknowledgement for their valuable input in our respective Logs of Claim 
and as well as their active involvement in Negotiations. Vinaka Team! 

We have also broken into newer spheres like putting Climate Change centrally in our Collective Agreement and 
as well as opening ‘social dialogue’ in reaching the UN/ILO agenda on Decent Work as per the Sustainable 
Development Goals [SDG] 2030. These are some of our worthy achievements – which are to become standard 
clauses to all our future collective agreements, industry-wide.    

Since post covid reopening, (September, 2021) we have concluded 14 Supplementary Agreements. Three more 
have finished the negotiation stages and are now being formalized. Two trade-disputes have been lodged with 
the Ministry where negotiations have reached an impasse. I have reflected on my experiences of Collective 
Bargaining in the IR Report of this activities report.  

Mental Health is an emerging workplace concern in the post-covid era. We need to be mindful of this and we 
have emphasized these issues to the management. We aim to generate open and healthy discussions with the 
management – so as to encourage effective action plans to mitigate real and probable mental health issues at 
workplaces. A workplace culture keen on health and well-being of employees - results in employees feeling 
valued and supported which in turn inspires enhanced productivity.   

Your Union has held regular quarterly EX-CO Meetings. Important decisions have been made, to do with; the 
over-all Governance of our Union, setting Union goals and objectives, short- and long-term investment decisions 
and crucially developing our Union’s future strategic, succession and sustainability plans. I thank all the 
Executives for their time, energy and commitment to the cause.  

Our various sub-committees [Investments; AGM; Building; Membership Benefits] have also worked hard 
throughout the period and their achievements are acknowledged but I’ll let each of them present their reports 
directly to you. However, a big thank you to ALL of these dedicated individuals.  

I recognize the earnest and energetic work of our A Team at the Secretariat office. Thank you, Usha, Serai, 
William & Penina - for your constant and reliable support. All of you are stars and true Trade Unionist. Together, 
we are a formidable force – and Proud of it! 

 

Dear members, enjoy this AGM and remember – your Union is only a call away from you.  

Raising Together in Unity and Solidarity. 

 

Anit Aunendra Singh 

National Secretary  
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National President, Matia Tuisawau’s Message 
 

The National Secretary, Office Bearers of the Union’s Executive Council, Union 

Secretariat and dear brothers and sisters – Bula Vinaka! Faiaksea! Namaste! and 

Assalamu Alaikum 

It gives me great pleasure in addressing this august body knowing the journey 

we’ve been through and the strength of character built upon – the periods of 

uncertainty, hardships, turmoil and toils, sacrifice, and sorrow we have 

experienced together in the last few years. Yes, we lost a number of members 

on the way because of the pandemic, some were laid off due to the no jab no 

job policy while others decided to move on to green pastures. It certainly has made us more resilient and 

stronger with the resolve to rise above the ongoing onslaught of challenges and in the midst of the chaos find 

some meaning and energy to light a path for ourselves and our members. 

Around the same time last year, I recounted two real-life events that I thought would capture the essence of our 

drive and motivation in this fiscal year. The first story was about the Fijian missionary, spy, soldier, and the 100th 

track and the second was about the famous quote of the Fiji 7s Olympian. The underlying narrative in both 

events is the strength of one’s faith and the determination to succeed. Despite the uncertainties of life, despite 

the injustice we face, and despite the wall of resistance from employers to negotiate a fair deal for our members, 

we will look for that 100th track, we will push and fight for better welfare, justice, and equality for our members. 

Everyone deserves the right to be treated with dignity. 

It would be remiss of me not to acknowledge the great efforts and contribution of our National Secretary and 

his hardworking staff in fighting for better staff welfare and justice for our members. I also would like to 

acknowledge the tremendous commitment of our Executive Council (EC) members to meetings, the frank 

discussions, and the value-adding suggestions they bring to the table. The fruits of which will be announced 

shortly.   

Leading up to the Annual General Meeting (AGM) last year, the EC was mindful of the global demands of 

transitioning to a digital platform. Hence, we took it upon ourselves to see how best we could use this platform 

in bringing about better service to our members.  This saw a few initiatives in the setup and the launching of 

our union website, publishing electronic copies of the Annual Report, and online voting in the AGM with the live 

broadcast of proceedings to the North.   

Additionally, on the global and domestic front, the EC was also mindful of the changing dynamics of the 

workforce with the influx of the younger cohort. It was apparent that if we were to target an increase in union 

membership amongst this cohort and maintain the current members then apart from new membership benefits 

we also needed to revamp our AGMs and use it as a platform to entice and recruit new members.  I’m happy 

to say that after implementing some changes, we saw record numbers attending the last AGM, thanks to all that 

contributed to the success of that meeting. 

On an additional note, I wish to acknowledge the contributions of our new administrative officer Mr. William 

Dalituicama, who has been proactive in this initiative to transition into a new and better way of doing things. He 

is indeed a breath of fresh air with his innovative ideas and youthful energy. 

Following the pressure and restrictions placed on union activity in the last few years with repressive Government 

policies, and then the emergence of the COVID-19 pandemic, the need for FBFSEU visibility internationally and 

locally was one of the priorities identified amongst others to promote and raise awareness to the concerns and 

challenges we faced. 
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It was felt that we needed training, exposure, and access to available resources and networks. It is to this effect 

that the decision to attend “The UNI Finance Thematic Conference on Restructuring in the Banking Sector and 

UNI Finance Steering Group Meeting” in Dublin, Ireland was made following the invitation by the Head of UNI 

Finance – Mr Angelo Di Cristo. 

The conference which was attended by around 300 delegates from all over the world provided an opportunity 

to deliberate on the changes and trends in the retail banking sector, including the impact of restructuring on 

collective bargaining. Alongside this discussion, we also heard what concrete trade union responses have been 

and what collective bargaining solutions have been found to address the restructuring challenges. 

The UNI Finance Steering Group Meeting provided the platform for internal discussions about how UNI Finance 

sees the future of the sector and what trade unions should do to be present and active in this change. Aside 

from attaining invaluable insight from well-respected unionists through their shared experiences, we were also 

offered information and resources that would be at our disposal should we need them. It was in my opinion a 

worthwhile and enriching experience. 

It is now one of the EC objectives, to identify young, enthusiastic, passionate, and active union members to train 

and develop for our future leadership. 

Aside from the visibility of our union, the need to make current member benefits more attractive was also placed 

as a priority. The Benefits, Investment, and Medical Committee have in large part been toiling hard on this front 

and they deserve huge appreciation for their invaluable contribution. The outcome of which will be announced 

at this year’s AGM.  

Going forward, we have a new Government that we hope will partner with us in serving and protecting the 

interests of workers, advocating for fair wages, safe working conditions, promoting gender equality and better 

employment benefits for its members.  

Furthermore, the domestic economy is expected to grow by around 8.0 percent this year reflecting the 

anticipated return of tourism to pre-pandemic levels and a relatively strong performing services sector. We hope 

that with creditable industry performances so far this year, the new Government Budget will put in place policies 

that encourage more investor confidence and optimism in the economy with benefits our members and their 

families can reap. 

Finally, I would like to urge us all to look after oneself, physically, spiritually, and mentally, such when the 

demands on our time and space comes, we are prepared for the challenge. 

 

Thank you 

 

Matia Tuisawau (RBF) 

National President 

  



ANNUAL REPORT 2023    4 

Fiji Bank & Finance Sector Employees Union 
14th Annual Delegates Conference & 55th Annual General Meeting 

Saturday 24 June 2023 Vodafone Arena Hall A, Suva 

AGENDA 

1. Registration of members 

2. Address by National President  

3. Address by National Secretary 

4. Adoption of Agenda and Standing Orders 

5. Election of Scrutiny Committee  

(if required) 

6. Receiving and adoption of 12th &13th ADC 
and 53rd and 54th AGM minutes 

7. Presentation and adoption of Reports:- 

 (a) Report on Activities July 22 – May 
  23 

 (b) Audited Financial Report 2022 

8. Adoption of Motions/Resolutions (if any) 

9. Appointment of Auditor for 2023 

10. Any other business with the permission of 
the chairman 

 
.

 

STANDING ORDERS 

The following shall be the Standing Orders 

applicable to the 14th Annual Delegates Conference 

& 55th Annual General Meeting of the Fiji Bank & 

Finance Sector Employees Union, unless otherwise 

amended by the meeting itself. 

 
1. The Delegates Conference & Annual General 

Meeting shall comprise and consist of 

financial members, guests, visitors or other 

persons invited by the National President, 

National Secretary or any other Executive 

Council member and as notified to the 

meeting itself and co-opted individuals who 

may be permitted by the Chairman to speak 

but shall not have the right to vote. 

 
2. Seating at the meeting shall be as assigned 

by the Officers of the meeting. 
 
3. The Officers of the meeting shall be the 

normal office bearers of the Union who shall 
perform their functions as required by the 
Constitution.  The Executive Council 
members will assist.  

 

4. The Officers of the meeting shall be 

responsible for the general organization of 

the meeting which shall include dealing with 

matters not on the agenda as well as laying 

down of conditions governing the conduct 

of business and those of individuals, 

observers and others, drafting of resolutions 

etc and distribution of papers. 

 
5. The Officers shall advise and act in close 

consultation with the Chairman of the 
meeting who shall be in overall control of the 
meeting. 

 
6. The official language of the meeting shall be 

the English language. 
 
7. All members who are in arrears of 

subscriptions shall have the right to speak 
with the permission of the Chair but not to 
vote. 

 
8. Observers or other individuals may also, be 

permitted to address the meeting with the 
permission of the Chair but shall not have 
any voting right.
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9. The Chairman shall have the right to put time 

limit or any other appropriate restrictions on 

any member or other individuals in order to 

efficiently and fairly dispose of the business 

of the meeting  

 

10. All matters put to the vote must be by a 

motion and duly seconded by members 

falling under the category as in Standing 

Order 7 aforementioned. 

 

11. Members falling under the provisions of 

Standing Order 8 aforementioned may be 

disqualified from benefiting from any matter 

put to vote as well as being ineligible to 

move or second any motion. 

 

12. All motions, resolutions or amendments to 
motions (other than motions on a point of 
order or procedure) shall be addressed to 
the Chairman, or handed to the National 
Secretary in writing unless decided 
otherwise by the Annual General Meeting. 

 

13. A motion on procedure shall be put to the 
vote immediately.  The Chairman may, at 
his discretion, allow one or more members 
to speak in favour of or against such motion 
if put to vote.  Motions on procedure shall 
include the following: 

(a) motion to refer the matter back or as 
appropriate; 

(b) motion to postpone consideration of 
the matter /question; 

(c) motion to adjourn or close the 
debate on a matter / question and 
pass on as appropriate to put such 
to a vote. 

 

14. Decisions shall whenever possible be 
reached by a general agreement.  In the 
event of a vote being taken it shall be by a 
show of hands unless otherwise decided by 
the Chairman. 

 

15. A motion challenging the Chairman's ruling 
on any matter shall be put to the vote 
immediately.  Upon secondment in such 
an event, the Chairman shall vacate the 
Chair until such time as the motion has been 
dealt with.

 

The Standing Orders as presented shall be put to the meeting for adoption, prior to proceeding with other 
business. 

Any amendments, additions, deletions shall be made by the members at the meeting itself, and shall not be 
revoked thereafter during the meeting. 
 

National Secretary (24 June 2023) 
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Minutes of the 12th & 13th Annual Delegates Conference & 53rd & 
54th - held from 3.00 pm on Saturday 24th June 2022 at Kshatriya 

Hall, Des Voeux Road, Suva 
 

Agenda Item 1:  Registration and Quorum 
1.1 The meeting commenced at 3.30 pm with 250 in 

attendance 
 
MC Wilbur Qumi (ANZ) performed duties of MC. 
 
Agenda Item 2 – Welcome by Outgoing National 
President, Faizal Hussain 
On Behalf of Fiji Bank & Finance Sector Employees Union 
I welcome you all to our 12th and 13th Annual Delegates 
Conference together with 53rd and 54th Annual General 
Meeting. It gives me immense pleasure on this auspicious 
occasion to address you all. 

Past two years the world was stunt and our country was 
not spared too with the widespread of the covid 19 
variants. Directly and indirectly, our members were also 
affected and they have also lost the loved ones during this 
pandemic. During the lock down and curfew hours we 
were facing lot of difficulties, basically our freedom was 
restricted. Some of our members lost jobs when the policy 
on ‘no jab, no job’ was implemented and enforced. The 
main priority was to save life and stop the virus spreading, 
hence the authorities did all sort of experimentation. 

I on be behalf of the union salute all the members who 
have taken very high risk and provided essential services 
to our societies. 

Furthermore, our country is prompt to natural disasters 
like cyclone, flood etc. In recent years cyclones and flood 
have impacted us economically, socially, environmentally 
and most of all mental stress. It has wrecked and 
traumatized northern, western and central division in 
devastating manner whereby some of our members have 
suffered complete structural damages and were exposed 
to unhygienic/ contaminated water supply which led to 
severe outbreak of water borne diseases.  

All the banks in Labasa town were submerged some 
banks in Ba town were damaged by flood waters 
members houses were piled with flood debris, no proper 
drinking water, short supply of essential food. As Unionist 
we advocate equality without prejudice. The same 
grievances were highlighted in the Executive Council as 
well as with the Disaster Committee meetings. 

I, on behalf of my members requesting again that we 
kindly re-look and reassess the disaster benefit for the 
members.  

Despite all these obstacles our Office staff were able to 
work from home and provide services to our members. 
We were doing our quarterly meeting VIA Zoom platforms.  
NS tried his level best that our members do not loose job 
in these tough times. 

Moreover, discussions have already started at the 
executive council level and our union has already viewed 

how we can improve our members working conditions. 
One member had suggested that we should be called 
owners, partners, shareholders in order to share profit of 
the organizations since we spend majority of our time with 
them and make them earn a hefty profit. 

Our National Secretary with the mandate from the 
executive council members in near future will start 
negotiating the profit sharing with our employers. If this 
mission becomes a success we will be no longer regarded 
as employees but we will be owners of our mighty 
institution. 

With these words, I once again thank you all for your 
presence here to full fill the quorum requirements as well 
as to make this AGM a memorable one. 

Remember we can break one match stick very easily but 
it becomes hard to break together a box of match sticks. 
The idea behind it is that we have to be united and say no 
to discrimination and treat everyone equal. 

Once an American Industrialist- Henry Ford said and I 
quote, 

“Coming together is a beginning. Keeping together is a 
progress. Working together is success….” Unquote 

National Secretary address 
National Secretary (NS) welcomed all to the meeting.  
He thanked the outgoing National President and National 
Treasurer and welcomed all Vanua Levu members who 
were live streaming the AGM. 
NS spoke about how Secretariat overlooked getting a 
permit to conduct an AGM and he acknowledged the 
successful negotiations by Serai Dikula to get a permit at 
the last minute.   
He mentioned about the restriction placed in the permit 
such as noise and defamatory speeches. 
NS highlighted elections for the Executive Council 
positions resulted in some retaining their positions, a few 
new EC and a few who had not contested.  He thanked 
all the outgoing and the incoming members of the 
Executive Council. 
 
He added that the group of 26 EC members had 
responsibilities and over the term they had achieved a lot 
with various firsts during the period January 2021 – June 
2022.  He congratulated the various committees that 
got together to carry out research, draw up policies and 
guidelines for the various aspects of Unions operations.  
Major ones being the Union’s website which was now 
active and he acknowledged the hard work put in by 
William to professionally execute this achievement. 
 
He talked about the first paperless Annual Report and 
Executive Council meeting papers. 
 
Disaster assistance policy was reviewed and proper 
guidelines were set to ensure a quick response on the 
ground was in place with disbursement of assistance 
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funds, a first ever Finance Manual was drawn up, medical 
committee negotiated improved benefits and the building 
committee ensured that Union’s building was well 
maintained.  He informed members that a 3-year lease 
was signed with the tenants on 1 January 2022 with 
requests by tenants for a lift, generator and electronic 
gates not agreed to by Union as a result of no increase in 
rental. 
Investment committee drew up a policy to ensure that the 
2019 motion by RBF members will see 1499 members as 
at 18 June 2022 becoming members of the Union’s Credit 
Union thus benefitting a share from the $100,000 
investment in the Credit Union from the Union’s 
investment in Unit Trust.  Members would need to 
become active to be able to take loans.  Details he said 
were on the website. 
 
He spoke about the 2nd RBF motion to review the Union’s 
constitution and he acknowledged the effort put in by 
Asesela Volavola and Elenoa Cavu to ensure that 
members views were taken on board and various 
amendments made to the document. Main emphasis was 
on ensuring there was clarity on rules, repeated rules 
deleted and rules on same clauses grouped together.  
He talked about the roles of a National Secretary and the 
decision-making authority of an Executive Council. 
He said members would need to vote on the amendments 
to the Constitution and voting would be done both online 
and manually. 
He thanked the AGM committee who ensured that there 
was a change in format of the 2022 AGM and he was 
looking forward to all the excitement. 
 
Agenda Item 3 - Adoption of Agenda and Standing 
Orders 
3.1 Moved by Matia Tuisawau (RBF) and seconded 

by Kinijoji Bakoso (FDB) that: 
“The Agenda and Standing Orders for the 12th & 
13th Annual Delegates Conference and 53rd & 
54th AGM be adopted.” 

 - Carried  
 
Agenda Item 4 - Election of Scrutiny Committee 
National Secretary explained that a scrutiny committee 
was required given that voting on the Constitution review 
would be taking place.  Selected members were 
Dharmendra Nand (BOB), Nilesh Karan (SCGF) and Kinijoji 
Bakoso (FDB) and he welcomed any other members to 
join in the process.  Ravneel Kumar (FTU Thrift) joined 
the team.   
Moved by Titilia Kamil (FDB) and seconded by Matia 
Tuisawau (RBF) the selection of scrutiny committee was 
endorsed. 
 
Agenda Item 5 - Confirmation of Minutes of the 51st 
AGM  
William Osborne’s (WBC) comment on reviewing 
retirement benefits was missed in the minutes hence 
recorded. 
 
Moved by Kinijoji (FDB) and seconded by Matia Tuisawau 
(RBF) that: 
 

“The minutes of the 11th and 52nd SGM as appearing on 
pages 6 - 7 be confirmed.”  - Carried 
 
MATTERS ARISING 
NIL 
 
Agenda Item 6 - Presentation and Adoption of Reports 
for February 2021 – June 22 
 
(a) Report on Activities 
 
NS referred to the report on activities and he highlighted 
that these were covered in his address.  

He referred all to pages 8 -11 of the Annual Report for 
other details that he may have missed. 

Moved by Epeli Rabua (WBC) and seconded by Maybor 
Akata (HA) that the Activities Report presented by NS be 
adopted. 

 
(b) Finance Report – 2020 and 2021 
National Treasurer presented the Annual Accounts to 
2020 and 2021 as per Activities Report. 

Kinijoji Bakoso (FDB) presented slides on Union’s 
investment of $100,000.00 into the Credit Union per Ex 
Co decision of 24 July 2021.  He spoke about the loan 
policies being developed by the CU Board taking into 
consideration risk mitigations and service to members. 
 
Matters Arising 
 
On a query raised from the floor members were informed 
that they will need to contribute towards shares and then 
be able to take loans. 
 
Moved by Titilia Kamil (FDB) and seconded by Leah 
Wickham (ANZ Pac Ops) that: 
 

a. “The Executive Council decision to invest 
$100,000.000 into the Credit Union be endorsed; 

b. “National Treasurer’s recommendations be 
endorsed”;  

c. “The Audited Finance Report for 2020 and 2021 
be adopted.” 
 
- Carried 

 
Agenda Item 7 - Adoption of Motions/Resolutions if any 
There were no motions or resolutions received. 

Agenda Item 8 – Awareness and Voting on Union’s 
Constitution rules review. 
Asesela Volavola presented slides on the review process 
and briefs on the amendments being proposed and these 
being from the draft document that was circulated to 
members of the Union per Executive Council decision on 
8 April 2022. 
He added main amendments were based on giving clarity 
to some rules, deletion of rules that were repeated and 
placement of rules in different sections. 
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He informed members that Elenoa Cavu (ANZ) and he was 
involved in the process after the Constitution review 
committee had discussed all the rules and further that 
legal assistance was taken in regards to legal aspects of 
some rules.  
 
Barbara Weli (BSP) asked why some parts were deleted.  
She was informed this was done to ensure rules were not 
repeated.  She requested that the final documents be 
emailed to all members.  
 
Members voted online and manually and scrutineers 
added up the votes and announced as follows: - 
 
Electronic Voting 147 yes 3 No 
Manual Voting 70 yes  2 No 
 
Agenda Item 9 - Appointment of Auditor. 
Per National Treasurer’s recommendation and as  
Moved by Matia Tuisawau (RBF) and seconded by William 
Osborne (WBC) members endorsed that: - 

a. Executive Council decision to appoint Excellence 
Accountants to audit the Union’s 2021 accounts 
be adopted 

b. "That Excellence Accountants be appointed to 
audit the Union's accounts for the year 2022.
  
Unanimously Carried”. 

Agenda Item 10 – Confirmation of positions of Executive 
Council, Office Bearers and Vanua Levu Branch 
committee members 

Moved by Vodo Shaw (WBC) and seconded by Amit (BOB) 
positions of Ex Co, Office Bearers and Vanua Levu Branch 
Committee members was confirmed. 

National President elect Matia Tuisawau (RBF) addressed 
members. 

 
Agenda Item 11 - Other business. 
Suggestions were made from members to have a sports 
day and an Annual Ball. 
 
With no further business the meeting ended at 5pm 

 

CONFIRMED 

 

 

 

ANIT SINGH  MATIA TUISAWAU 
National Secretary National President

 

  



ANNUAL REPORT 2023    9 

Activities Report: June 2022 – June 2023 

We follow on from Activities presented in the last Annual Report.  Much has happened since, with Executive Council 
appointed sub-committees actively meeting, discussing and presenting proposals at Executive Council meetings for decision 
making. 

We progressively presented you updates via newsletters after the AGM in 2022 and we elaborate on the progress of the 
past activities and brief on the new ones. 

 

The 12th & 13th Annual Delegates Conference (ADC) and 53rd & 54th Annual General Meeting (AGM) held on 18 June 22 
was a huge success. 

Arrangements were awesome thanks to the AGM committee members Elenoa Cavu (Pac Ops), Leah Wickham (Pac Ops 
Wilbur Qumi (Pac Ops) and Matia Tuisawau (RBF). They were committed to bringing a change in AGM format and they 
succeeded. 

MC Qumi kept the members entertained in between the serious AGM business with quiz 
questions and who answered the questions was an exciting process – spin the wheel to select 
the member holding the pass number. 

It was a “WOW” moment for all. 

Outgoing National Treasurer Jainendra Govind presented his last Finance Report and thanked 
Executive Council and staff for the support during his term and he welcomed incoming National 
Treasurer Asesela Volavola 

 
Slides presentations were a first for the Union 
 

Kinijoji Bakoso (FDB) kept all glued to the slides on the Union’s $100,000 investment to the Credit 
Union and loan policies being developed.  More details on Credit Union affairs – please refer to 
the Credit Union Annual Report on pages 62 - 84. 

Asesela Volavola (RBF) briefed on the Constitution amendments and this was voted on and for the 
first time by both online poll and manual.  This Constitution document has now been approved by 
Registrar of Trade Unions and can be accessed through the Unions website. 

Scrutineers Dharmend Nand (BOB), Ravneel Kumar (FTUCTCL), Nilesh Karan (SCGF) and Kinijoji 
Bakoso (FDB) carried out their role efficiently.  Our “fijianfalla” William Dalituicama of course was 
the man of the moment as he ensured that results were displayed on the large screen on the stage 
for all to see.  Yes, this was also a “WOW” moment again. 

Results declared 

Electronic Voting 147 yes 0 No 

Manual Voting 70 yes  2 No 

The proposed amendments have been forwarded to the Registrar of Trade Unions for approval 
and Secretariat will circulate the approved document to all members of the Union. 

 
Annual Report for 2022 was for the first time circulated online. Just in case you didn’t get a copy please click on the link 
here. 
 
Executive Council continued to perform diligently after the AGM and successful 
meetings were held after the AGM in June 2022.  Dates as follows: - 19 May, 15 
June, 18 August via Zoom & 25 November so important decisions could be made. 

Sub–committees continued to meet to discuss and prepare proposals for 
endorsement at the first Executive Council meeting of 2023 which was held on 24 
March 2023.  We are pleased to report that the benefits committee proposal to 
improve member benefits was endorsed at this first EC meeting. 

https://fbfseu.org.fj/annual-report/
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2023 started with a BANG again 

Sub-committees were re-activated and tasked to carry out research, discuss and come up with their proposals and 
recommendations for adoption by the Executive Council.  Let us give you briefs on sub-committee works. 

AGM/EVENTS committee – Matia Tuisawau (RBF), Leah Wichkham (Pac Ops), Wilbur Qumi (Pac Ops), Usa Kalim (WBC), 
Cherry Vaurasi (Pac Ops) – met after the AGM for a debriefing to assess the positives and negatives and how they can 
improve come next AGM.  This year there is a change in venue which is Vodafone Arena (Hall A).  Of course, this venue 
allows for a band and we want you all to come and enjoy the evening listening to the Band and enjoying drinks and food.  
Bar and catering services are with same vendors as last year, however there may be a slight change for serving of food as 
we have noted a lot of food being wasted.  If the food is pre-packed, you can decide either to eat at the hall and enjoy 
your drinks, or, go out for more drinks after the AGM function then enjoy your food later. 

 

A successful Quiz night was held at the Union Secretariat. 
It was an enjoyable evening where members interacted with each other and enjoyed competing for audience 

quiz questions answers as well as for the overall quiz prizes. 
 

     

 

 

 

   
   ANZ was declared the winner        RBF as 1st runner up             BOB as the 2nd runner up 

 

 

 

    

 

        QBE Team 

 
Investment committee – Kavinesh Gounder (FDB), Asesela Volavola (RBF), Anton Chung (ANZ), 
Melida Rupeti (RBF) will be reporting on their proposed investment plan which has been endorsed 
by the Executive Council.  

Are you exited to hear about this investment? If you are then do come along to the AGM to hear it 
all from the Investment Committee. 

 
Membership Benefits / Executive Council allowances – Kinijoji Bakoso (FDB), Ritesh Joseph (FPCU) and Pranish Nand (NI) 
have met several times and referred to the past budgets and actual amounts spent for membership benefits.  This was 
done to assist them with their deliberations on how the Union can improve on benefits to members.  Pranish Nand has left 
employment at New India and we thank him for his services to the sub-committee which worked hard to propose a few 
improvements to membership benefits given to more. Let’s wait for this committee to present their endorsed proposals. 

Building committee – Nimesh Raniga (WBC), Epeli Rabua (WBC), Pita Mow (HA) and Jainendra Govind (QBE) have continued 
to guide the Secretariat on the works that are carried out at the buildings.  We have now completed the relocation of AC 
outdoor units to allow for the ladder works to be completed. Timelines to be set for completion of this work. 

Sports / Funday committee – Ashneel Sagar (BOB), Ekaki Kana (BSP Bank). Sitiveni Tabua (HA), Rakesh Chand (LICI), Isei 
Tuikenawa (BSP Bank), Niria Seru (WBC) & Salote Sinu (BSP Life) will be meeting soon to plan events and dates straight 
after the AGM. 

West committee – Nilesh Karan (SCGF) and Dharmend Nand (BOB) will draw up a program for west members. 
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Branch Visits 
 
→ Bank of Baroda – Sigatoka 
 
→ Bank of Baroda Staff – Rakiraki, Ba, Lautoka 
 
We met with all the Bank of Baroda members from Sigatoka to Rakiraki. 
Numerous workplace grievances were raised by various BOB members – these 
were discussed and noted.  

 
I was requested by members to meet with the BOB CEO and bring these issues 
to her notice with a view of resolving the same. 
 
All raised grievances / issues were discussed at length with the BOB CEO and 

her HR Team and resolved (or are in process of being resolved) with a three-

hour long meeting.  

 

→ BRED Bank - Namaka, Nadi Town, Lautoka, Nausori, MHCC, Tappoocity 
 
Our Collective Agreement with Bred Bank has been finalized.  We requested the Bred 
HR to allow our Union to visit each of their branches, Fiji wide to address our members 
and prospective members about the benefits of Union membership.  

 
We have since visited Nadi, Namaka, Lautoka, 
Nausori, MHCC and also their Head Office at 
Tappoo city. 
 
Our membership in Bred Bank is steadily increasing. 
 
By the time our Collective Agreement is signed we anticipate our membership in Bred 
bank to exceed 60%. 

 
 
NS Visits The West 
 
We had good attendances at both Nadi and Lautoka. The NS addressed the members about the upcoming AGM and other 
Union accomplishments and requested everyone to attend our AGM in Suva on the 24th of June. Members also took time to 
discuss issues directly and privately with NS. 
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International Meetings 

Union continued to participate in virtual international meetings.  Since September of 2022 meetings have been attended 
in person as follows:- 
 
 

Conference / Meeting Dates Venue Attended By 

 
UniGlobal Conference of Finance Sector Union 
Leaders held in Dublin, Ireland 
 
Attended by 350 plus Global Finance Sector 
Unionists - discussing the post-Covid workplace 
changes and challenges, impact of digitalization, 
remote work, due diligence and UN/ILO Decent 
Work Agenda 8, Sustainable Development Goal 
(SGD) 2030.  
 
They were able to network widely and build lasting 
professional relationship with many activist 
Unionist from around the world. 
 
NS was requested to present an 8 minutes 
presentation/ paper on this at the forthcoming 
UNIGlobal World Conference in Philadelphia, USA, 
in August this year. 
 
The presentation involves recorded real life stories 
of people directly affected by climate change and 
how our Union campaigns / activism on climate 
change – transferring to renewable energy and 
reductions in reliance on fossil fuel. 
  

 
13 – 15 Sep 2022 
 

 
Dublin, 
Ireland 

 
National President 
 
National Secretary 

 
Discussions on climate change and how the 
finance unions in particular, can be the leaders in 
the just transition, have an influence in the banking 
sector on “green” investments in preparation for 
the UNI Finance Conference, Philadelphia (USA) in 
August this year. 
 

 
9 – 10 Mar 2023 

 
Sydney 

 
National Secretary 

 
39th UNI Apro Management Committee meeting & 
31st UNI Apro Executive Council Meeting, 
Singapore 
 

 
27 – 28 Apr 2023 

 
Singapore 

 
National Secretary 

 
UNI Finance World Conference 
UNI Women’s World Conference 
UNI Global Union World Conference Philadelphia 
 

 
22 – 30 Aug 2023 

 
Philadelphia 

 
National Secretary 
 
Leah Wickham 
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[Paper Delivered at UniApro Executive Council Meeting in Singapore 27th April 2023] 
 
 
Country Report – Fiji  
 
Thank You, President, Brother Akihika Matsuura 
 
Good morning, Brothers and Sisters of UniApro family. 
 
Thank you for this invite and it is a pleasure to present to you all FB&FSEU’s country report on present 
challenges we encounter in “organizing and membership growth”. 
 
History  
Our Union was formed in 1967 during the ‘Colonial Era’. At that time and up until Fiji’s independence in 
1970, our membership slowly grew from 4 multi-national commercial banks (BNZ, WBC, ANZ, BOB) 
and I nationally owned bank (FPOSB, later NBF). Our Union was recognized ONLY for local staff and 
the banks of the time were expatriate heavy. The issues of the time were mainly ‘localization’ and 
Equal Employment Opportunities [EEO], Gender Equality [Equal Pay for Equal Work], Work Hours / 
Overtimes; Leaves etc. 
 
In 1996 our Union was recognized by 5 commercial banks and 2 state own banks; Our membership 
then exceeded 3 thousand. 
 
Today, our Union is recognized by 19 Employer businesses in Fiji. 7 commercial banks, 6 statutory 
bodies, 4 insurance companies and 2 Credit Unions.  Of these, 10 are multi-national businesses. Our 
membership stands at 1.5 thousand. 
 
Over the last two decades, advancing banking apt technologies [e.g., ATMs; Note -Counters; software 
processing] has significantly reduced (or even entirely replaced) human labour. Banks now employ 
less employees than in the past. 
 
Present Challenges in Organizing  
 
Our present challenges in organizing are multiple but I will elaborate on four main areas: - 
 
1. Political Marginalization;  
 
Since the 2006 Military Coup in Fiji, the regime has favored Employer’s Neo-Liberal Ideologies & 
disempowerment of Unions; Collective representations was seen as a threat to the regime and the 
Employer’s more and more, opted to “Individual Employment Contracts” over “Collectively 
Bargained Agreements”.  
 
This also became regime’s policy in civil service, essential services (Doctors and Nurses and 
Teachers). Trade Unions were increasingly marginalized and Trade Union leaders victimized.  
 
However, there is some ‘breath of fresh air’ with a change in government  last December and with 
election of a strong Trade Unionist Hon. Agni Deo Singh as the Minister for Labour and Industrial 
Relations.  
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[Paper continued] 
 
 
2. Employer Attitudes & Restrictive Laws;  
 
Employers were better able to lobby for favorable legislation; promotion of LMCC via legislation; 
Employers are also better ‘organized’ as a well resourced ‘Fiji Employers Federation; Employers are 
constantly training their HR Managers in newer methods of ‘employee exploitation’ and extracting 
surplus labour. 
 
Essential National Industries [ENI] Decree 2011 resulted in loss of 50 FNPF workers without any 
compensation;  
 
We in the Finance sector are regarded as ‘essential services industry’ and as such, our ability to use 
‘industrial action’ as an option is highly limited.  
 
Our Trade Disputes are referred to a ‘specialized ‘Arbitration Court’ where our compensation is limited 
only to $F35K;  
 
Also, all our Personal Grievance cases have a limitation of $35K in Employment Relations Tribunal.  
 
For this reason, the Employer can easily ignore the provisions of our CA and dismiss a member – 
unlawfully and unjustly - by just budgeting that meager amount.   
 
Some Employers use Law as a weapon against their Employees.  
 
3. Lack of Worker Education of Unionism & its Benefits;  
 
Consequently, there has been an apparent lack of Union activism and evidence of Union delivering on 
its objectives – Collective Bargaining; 
 
Lack of Union Recognition Agreement and Employer apathy towards the Unions;  
 
Presently our Union can but has not been able to tap into seven big businesses due to lack of workers’ 
interests in Union. This can also be attributed as workers’ ignorance of Unionism – Union History & 
Philosophies and membership benefits.  
 
Our Union needs to seriously conduct worker education programs throughout our membership and 
country-wide awareness campaigns.  

 
 HFC 
 Merchants Bank 
 Credit Corporation of Fiji 
 Kontiki Finance 
 Sun Insurance 
 Tower Insurance 
 Fintech Industries – Vodafone, Digicel 
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[Paper continued] 
 
 
4. Employee Attitudes;  
 
After, 16 long years of Union bashing by the previous government has resulted in entrenched Worker 
apathy towards joining our Union; Our Union needs to be more proactive and visible in workplaces; 
 
 
Conclusion 
 
In 2021, our membership was 1,103 members.  
Today, our membership is 1, 567.  
 
There is some consolation, in that, our membership has steadily grown, despite Covid & its 
consequences, such as deaths, retirements, zero recruitments and no jab no job policies.   
 
However, by a very conservative estimate we are less than 50% organized in the Banking and Finance 
Sector Industry’s full potential.  
 
Our Union needs to commit more resources into organizing. This can be done firstly by delivering on 
results like better; 
 
 Collectively Bargained Agreements [CBAs]; 
 Membership Services; 
 Membership Benefits; 
 
One significant challenge we are facing in Collective Bargaining is the apparent lack of good-faith 
commitments from some unscrupulous Employers. These Employers dogmatically and rigidly apply 
some self-conceived formulas (COLA to CPI) and MM Surveys. They leave little to no room for Union 
input in salary negotiations.  
 
This makes our work in organizing more difficult since the Employers make it known to members that 
their Union had zero input in their salary increments. These Employers brag about their PMS and 
Bonuses given to their Employees – without an iota of transparency on how these are calculated 
and/or distributed. 
 
Dear Brothers and Sisters of UniApro, since you now know of our predicaments and challenges in 
organizing - your advice, counsel and strategies would be most appreciated by our Union and our 
members. 
 
Thank you. Vinaka Vaka Levu.  
 
 
Anit Singh 
National Secretary 
FB&FSEU 
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Database - Membership and Credit Union 

Work is progressing on the Union’s credit union database and union members information.  This has 
become possible with our new staff William (“fijianfalla”).  Members present at the 2022 AGM have seen 
William in action during the audience questions, slides presentation and not forgetting the first ever for 
the Union online voting for amendments to the Constitution. 

William will be in direct contact with liaison officers for union matters and also be trained in all areas of 
union’s administration works as part of the union’s first succession plan. Let’s all give our full support to 
William. 

Union budgets for membership benefits (death, retirement etc), hence determining how many members are to retire in the 
coming years assists with allocating funds in the budgets.  Further to that, we want all members to receive information 
being disseminated from the Secretariat and for members to be able to send emails on queries, concerns to us.  We would 
very much like to send emails to your personal addresses and create viber groups for message alerts on what’s being 
uploaded to the website so that you are always kept updated with Union news and matters of concern to you as a member 
so please assist us and send us your email addresses and mobile contacts asap. 

Website 

William updated the union’s website in May to allow integration of member services.  E.g., Credit Union member statements 
(due to launch soon), member forms, member resources (Annual Report etc) and many more. 
 
This year, we now have online registration available for members to register for the main Suva AGM.  This was circulated 
to members via email and the link was made available in a QR code format.  This is a significant step in gathering essential 
member information such as date of births and phone contacts which will assist in providing members any benefits that they 
are eligible for. 
 

IR Database & Office Files Inventory 

Simply putting it – there is no inventory of union Industrial Relations and administration files.  The secretariat has embarked 
on this exercise to ensure that anyone coming into this organization knows exactly what files we have and in which cabinets.  
This is somewhat like a succession plan – to ensure that we have trained the Executive Council, members or any new leader 
to be able to go on the union’s server and be able to locate any files that they need to work on. 
 

Consolidating of Collective Agreements 

Our Collective Agreements are very important documents however, some have been signed way back and the current 
changes to terms and conditions do not reflect in the Collective Agreements.  It is our hope that we can consolidate all 
supplementary agreements into one binding document and referenced for easy accessibility. 
 

Membership 

Membership has been fluctuating due to retirements, resignations due to migration or finding employment elsewhere and 
not forgetting effects of “no jab no job’’ policy. Trend for the past 3 years is as follows: - 
 

Year Membership 
2019 1507 
2020 1516 
2021 1462 
2022 1434 

 
We are moving towards getting important information such as how many members are to retire in the coming years, male 
and female, membership strength per organization etc at the click of a button.  This will greatly assist us to plan and budget 
with correct information. 

We want our membership to grow, so if you look around you and find any non-member, please give them a membership 
form to fill as soon as possible.  We also need each member’s email contact, both work and personal and also mobile 
contacts as this will ensure that you get updated news from your Secretariat on union issues and your own organization 
issues. 

You can find the link for the membership form here. 
 

REMEMBER YOU GET $10 FOR EACH MEMBER YOU RECRUIT! 
  

https://fbfseu.org.fj/wp-content/uploads/2023/06/FBFSEU-Membership-Form-Fillable.pdf
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Membership Benefits 
 

Members continued to receive benefits per policy guidelines set by Executive Council (EC). Every year EC sets a budget for 
membership benefits. On 18 August 2022 a sub-committee was appointed by the EC to review the member benefits (last 
review was done in 2018). 

 

Kinijoji Bakoso (FDB) headed this sub-committee which presented their proposals to the EC on 24/3/23 and we are pleased 
to announce that some improvements have been made to the death, retirement and sports benefits which Kinijoji will present 
on at the AGM. We present an extract of the proposal on the member benefits performance trend for the past 3 years 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
[Ref: Benefits Sub-committee proposal paper presented by Kinijoji Bakoso] 

  

Death
Retirement/
Redundancy

National
Sporting
Duties

Solidarity
Disaster

Assistance
Total

Year 2019 $10,000.00 $9,641.00 $3,500.00 $- $2,300.00 $25,441.00

Year 2020 $11,000.00 $27,973.00 $500.00 $- $- $39,473.00

Year 2021 $16,000.00 $10,720.00 $- $- $- $26,720.00

Year 2022 $12,250.00 $16,600.00 $1,000.00 $- $1,399.00 $31,249.00

Total $49,250.00 $64,934.00 $5,000.00 $- $3,699.00 $122,883.0

 $-
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Membership Benefits (continued) 

 
We acknowledge members who have remained strong in their belief to continue membership till their 

retirement. 

 
Sarojni Karan (BOB)  Shaukat Ali (FDB)    Etonia Serukibau (HA) 

Angeline Veikoso (FDB) Premadish (HA)    Sirilo Sautaka (HA) 

Koni Dauloloma (HA)  Gacevi Radikedike (HA)   Saimoni Camaitoga (BSP B) 

Aisea Bawaqa (FDB)  Veronica Isaac (WBC)      Anatoila Drauvesi (BSP B) 

Dennis Murray (RBF)  Sala Volavola (BSP L)      Caroline Komairavoka (HA) 

Meresi Narube (HA)  Ema Komainavoka (HA)   Tomasi Buli (HA) 

 

We are proud of members and team managers who represented the country for National sporting duties. 

 
Amit Prasad (BOB) Enele Malele (RBF)  Usa Kalim (WBC) Lorima Jitoko (ANZ) 

 

Our sympathies to those who suffered loss during natural disasters. 

 
Kavinesh Goundar (FDB)  Rahul Chand (Pac Ops)
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Obituary 
 

Our prayers for the families of our dear members who we lost during the term 
 

 

 

 

 
 
 
 
     
 
 
 
 

  Shane Hussein (HA)          Rakesh Chand (WBC)  
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Maika Tupua (BSP Bank)          Waisale Tora (RBF) 
 

 

And our prayers for the following members who lost their dear ones during the term. 
 

May the LORD grant you all strength, courage and consolation to accept your loss and may 
HE grant your loved one’s eternal rest in heaven 

 

Terence Brown (ANZ)   Paula Nepote (Pac Ops) Pranil Prasad (FNPF)   Sisa Cavuilagi (WBC) 

Barbara Weli (BSP B)   Adi Waqarusa (Pac Ops) Laite Raguru (BOB)   Ekaki Kana (BSP B) 

Peter Cade (BOB)   Juliet Dominiko (FDB)  
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Executive Council 2022 – 2024 
 

Office Bearers 
 

National President 
 

 

 
 

Matia Tuisawau (RBF) 

 

Vice – Presidents 

 
 

Wilbur Qumi (Pac Ops)

 
 

Ashneel Sagar (BOB)

  
 

Kinijoji Bakoso (FDB) 
 

 
Assistant National Secretary 

 
 

Usa Kalim (WBC)

National Treasurer 

 
 

Asesela Volavola (RBF)
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Committee Members 
 

 

 
 

Taina Kotobalavu 
(ANZ PAC OPS)

 

 
 

Abdul Sahine 
(NIA)

 

 
 

Epeli Rabua 
(WBC)

 

 
 

Nimesh Raniga 
(WBC)

 
 

 
 

Leah Wickham 
(ANZ ) 

)

 

 
 

Jainendra Govind 
(QBE)

 

 
 

Rakesh Chand 
(LICI)

 

 
 

Ritesh Joseph 
(FPCU)

 
 

 
 

Dharmendra Nand 
(BOB)

 

 
 

Nilesh Karan 
(SCGF) 

 

 
 

Pita Mow 
(HA) 

 

 
 

Anton Chung 
(ANZ)
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Committee Members (continued) 
 

 
 

Cherry Vaurasi 
(ANZ) 

 

 
 

Kavinesh Gounder 
(FDB) 

 

 
 

Sitiveni Tabua 
(PRB) 

 

 
 

Rajneel Maharaj 
(BSP) 

Branch President

 
 

Asena Dauveiqaravi 
(BSP L) 

 
 

Ekaki Kana 
(BSP B)      

 
 

Avinesh Prasad 
(FTUCTCL) 

 
 

 
 
 
 
 

 
We thank the following Executive Council Members who resigned during the term. Your 

support and dedication as Executive Council members is greatly appreciated. 
 

 
 

Elenoa Cavu 
(ANZ PAC OPS) 

 
 

Ravneel Kumar 
(FTUCTCL)      

 
 

Pranish Nand 
(NIA) 

 

Vacant Positions 
 

BSP B 1 FNPF 1 HFC 1  BRED 1 



ANNUAL REPORT 2023    24 

Liaison Officers 
 

SIGATOKA 
 

RAKIRAKI 
FDB Waisale Lasekula 

 
FDB Ashnil Chand 

BSP Nemia Waqabuli 
 

BOB Dharvish Chand 
BOB Nitesh Chand 

 
WBC Fazilat Begun 

ANZ Suluana Nadredre 
 

SCGF Harish Sahai  
WBC Manoa Malau 

 
    

    
 

NAUSORI 
NADI 

 
FDB Mosese Matasau 

FDB Mohammed Jaffar 
 

BSP Ajeshwar Sharma 
BSP Main Susan Lagonilakeba 

 
ANZ Krishneel Lal 

BSP Namaka Parveen Deo 
 

WBC Onisimo Kuru 
ANZ Laisa Susu 

 
BOB Faizal Hussain 

ANZ Namaka Ryan Apao 
 

BRED Tamaue Taraivosa 
WBC Eric Ashley 

 
    

WBC Namaka Mosese Lewaravu 
 

LABASA 
BOB Anishma Singh 

 
FDB Mohd Fareed 

NIA Ashneel Lal 
 

BSP Sewak Chand Raj 
SCGF Sarvesh Sagar 

 
ANZ Ashneel Chand 

BRED Shri Sloagar 
 

WBC Melaia Lekenaua 
BRED Namaka Abhinash Chand 

 
BOB Sheetal Suryajyoti 

HFC Prashneel Lal 
 

HA Salote Maramalevu 
    

 
PRB Sarila Chand 

LAUTOKA 
 

SCGF Ranita Shivanji 
FDB Sujata Sharan 

 
LICI Ravinesh Audh 

Westfield Michael Chambers 
 

NIA Sudha Mala 
BOB Amit Kumar 

 
  

 

WBC Shivanjay Narayan 
 

SAVUSAVU 
  Pushpa Karan 

 
FDB Kashnil Prasad 

ANZ Jone Namata 
 

BSP Ajendra Deo 
NIA Pravesh Kumar 

 
WBC Lalita Chand 

  Abdul Sahine 
 

    
LICI Jope Tuka 

 
LEVUKA 

HA Bulou Navurai 
 

WBC Gwen Sahai 
SCGF Nilesh Karan 

 
    

FNPF Daiana Tohou 
 

SEAQAQA 
BRED Azeem Ali 

 
FDB Kusitino Ratumainaceva 

    
 

    
BA 

 
BUA 

FDB Avikash Nand 
 

FDB Niyaz Shah 
ANZ Anshu Sharma 

 
    

WBC Sheikh Khan 
 

TAVEUNI 
BOB Phyllis Singh 

 
CNB Litea Senimoli 

SCGF Ashis Kumar 
 

FDB Nagvin Richard 
BSP Pauliasi Vueti 

   

    
   

TAVUA 
   

ANZ Zubair Ali 
   

BSP Vika Naikau 
   

SCGF Parmin Kumar 
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Life Insurance 
 

Our Group Policy is with BSP Life and is open to any member of the Union below the age of 
65 years. 
 
You can continue with this policy after leaving employment under the same conditions of this 
policy with the same or lesser sum insured without any evidence of health, provided you have 
not reached 65 years of age and provided that: 
 
a) you have not left employment for reason of duty with armed forces; 
 
b) you have not left employment because of ill health; 
 
c) any special condition, premium or endorsement applicable to you will continue; 
 
d) you notify BSP Life by completing their relevant forms; 
 
e) the premium payable will be determined from BSP’s then current premium rates. 
 
 
This is a Term Life, Personal Accident and TPD (Total Permanent Disability) policy for 

F$50,000.00 and payout will be as follows: 

Death by natural causes  $50,000.00 

Death by Accident   $100,000.00  

Total Permanent Disability Benefit payable to Life Insured if he suffers Total and 

Permanent Disability (TPD) as a result of an injury or illness 

which occurred while this cover was in force, the insured has 

been unable to engage in any business or occupation or to 

perform any and all work for compensation or profit for a 

continuous period of six months and, in the opinion of BSP, 

will be unable to ever undertake any such work.  

The amount payable shall be a lump sum payment for the 

amount set alongside the insured’s name as the Sum Insured 

for TPD in the Schedule of Insured of this policy. (Benefits 1-

26) 
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Medical Insurance 
 

Union’s Medical Insurance policy with FijiCare (Brokers Marsh Ltd) 

 
Medical Insurance policy was renewed for new term 4/3/23 – 4/3/24 with a 10% increase in premiums but no 
changes to the benefits and limits. 

 
If you don’t have a copy, please request for one together with FijiCare lists of doctors & pharmacies. 

 

Link for medical insurance form here.

 

BRONZE COVER 
a. Death Benefit — $2,500.00 for Insured and Insured 

spouse.  Max $5,000 pa 

b. Maternity Benefit $4,000 limit pa. 

c. Local Inpatient & Daycare, Diagnostics, 

Specialist Care, surgery at any Local  

 Government Hospital/Private Hospital  

 (Limit F$15,000 p/disability 

d. Prescribed medicines - $500 per disability 

 Physiotherapy - serious injury - $2,000 pa  

e. Lithotripsy & Laser treatment only for  

 Gallstone & Kidney stone at any Private  

 Hospital. 

f. Angiogram at any Private Hospital 

g. Kidney Transplant FJ$100,000, 

Dialysis FJ$20,000, 

Bone Marrow Transplant FJ$50,000 for main applicant 

only. 

h. India evacuation for inpatient treatment not available in 

Fiji if approved by FijiCare for 100% cover Limit 

$200,000 per disability (Inner limits will apply) 

 

Own arrangements: 

Your own arrangements to any preferred hospital in India, 

Australia or New Zealand if treatment not available in Fiji then limit 

decreases to FJ$40,000 and if you select NZ / Aust then excess 

will apply.  

 

New Zealand & Australia - emergency cases  

only (15% Excess applicable) FJ$200,000 

 

For 65 - 70 years age group  Limit - FJ$50,000 pd  
 

SILVER COVER 
a. Death Benefit — $2,500.00 for Insured and Insured 

spouse.  Max $5,000 pa  

b. Maternity Benefit $4,000 limit pa. 

c. Local Inpatient & Daycare, Diagnostics,  

 Specialist Care, surgery at any Local  

 Government Hospital/Private Hospital  

 (Limit F$15,000 p/disability 

d. Prescribed medicines - $600 per disability 

 Physiotherapy - serious injury - $2,000 pa 

e. Lithotripsy & Laser treatment only for  

 Gallstone & Kidney stone at any Private  

 Hospital. 

f. Angiogram at any Private Hospital.  

g. Kidney Transplant FJ$100,000, 

Dialysis FJ$20,000, 

Bone Marrow Transplant FJ$50,000 for main applicant 

only. 

h. India evacuation for inpatient treatment not available in 

Fiji if approved by FijiCare for 100% cover Limit 

$300,000 per disability (Inner limits will apply) 

 

Own arrangements: 

Your own arrangements to any preferred hospital in India, 

Australia or NZ if treatment not available in Fiji then limit decreases 

to FJ$40,000 and if you select NZ / Aust then excess will apply.  

 

New Zealand & Australia emergency cases  

only (15% Excess applicable) FJ$300,000 

 

For 65 - 70 years age group  Limit - FJ$70,000 pd 
        

https://fbfseu.org.fj/wp-content/uploads/2023/05/FijiCare-Medical-Application-Form.pdf
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Medical Insurance (continued) 
 

GOLD COVER 
a. Death Benefit — $2,500.00 for Insured and  

Insured spouse.  Max $5,000 pa  

b. Local Inpatient & Daycare, Diagnostics, 

 Specialist Care, surgery at any Local  

 Government Hospital/Private Hospital  

 (Limit F$30,000 p/disability 

c. Prescribed medicines -$700 per disability 

 Physiotherapy - serious injury - $2,000 pa 

d. Lithotripsy & Laser treatment only for  

 Gallstone & Kidney stone at any Private  

 Hospital. 

e. Angiogram at any Private Hospital 

f. Free Medical Examination yearly at  

 FijiCare Insurance medical for main  

 applicant only. 

g. Maternity $4,000 per annum 

h. Kidney Transplant FJ$100,000 (main applicant) 

i. Dialysis FJ$20,000 (main applicant) 

j. Bone Marrow Transplant FJ$50,000 (main 

applicant) 

k. PA (2 - 26) Fj$5,000 

l Home Invasion FJ$2,000 

m.   Allowance $5,000 if evac to India 

n. MRI cost (no airfare/accommodation) 

o. Cancer cases 

p. Injury  

q. India evacuation or New Zealand & Australia for 

inpatient treatment even if treatment is available 

locally if approved by FijiCare for 100% cover 

Limit $400,000 per disability (Inner limits will 

apply). 

If you select a Non-Provider hospital in India 

then limit decreases to FJ$70,000 

 
Own arrangements: 
Your own arrangements to any preferred hospital in India, Australia or New Zealand if treatment not available in 
Fiji then limit decreases to FJ$70,000 and if you select NZ/ Aust then excess will apply. 
 
For 65 - 70 years age group limit will be FJ$90,000 per disability 
 
 

OPTIONAL BENEFITS (at additional premiums) 
 
OUTPATIENT COVER  -  cannot take separately  
Visit any GP on FIL panel for consultation/treatment and prescribed medicines (Generic only / not branded, or 
over the counter or vitamins etc).  Includes office procedures and specialist consultation.  Drugs list and 
policy exclusions apply. Pay $3 to doctor 
Limit $1,000 pa   
 
OPTICAL COVER  -  cannot take separately  
Visit any Optometrist for Lenses, Frames, Contact Lenses. Pay upfront send original receipt for a 85% 
reimbursement. 
Limit $1,000 pa   
 
DENTAL COVER  -  cannot take separately 
Visit any dentist for cleaning, Polish, Extraction, Drugs. Pay upfront and send original receipt for a 85% 
reimbursement. 
Limit $1,000 pa   
 
 
Full details of policies can be obtained from the Union office. 
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Medical Insurance (continued) 
 
 

 
Bronze 
Annual 
Premium 

Bronze 
Quarterly 
Premium 

Bronze 
Fortnightly 
Premium 

Silver 
Annual 
Premium 

Silver 
Quarterly 
Premium 

Silver 
Fortnightly 
Premium 

Gold 
Annual 
Premium 

Gold 
Quarterly 
Premium 

Gold 
Fortnightly 
Premium 

 

Local/Overseas Treatment   

Family - Below 50 
Years 1,620.21 405.05 62.32 2,547.82 636.96 97.99 4,508.46 1,127.12 173.40 

Family - Above 
50 Years 

1,713.80 428.45 65.92 2,999.15 749.79 115.35 4,508.46 1,127.12 173.40 

Single- Below 50 
Years 1,231.80 307.95 47.38 1,576.41 394.10 60.63 3,300.00 825.00 126.92 

Single- Above 50 
Years 

1,375.00 343.75 52.88 1,802.68 450.67 69.33 3,300.00 825.00 126.92 

 

64 Years - 70 Years 

Family 2,399.32 599.83 92.28 4,198.81 1049.70 161.49 6,311.84 1,577.96 242.76 

Single 1,925.00 481.25 74.04 2,523.75 630.94 97.07 4,620.00 1,155.00 177.69 

 

Outpatient Bulk Billing 

Family/Single 605.00 151.25 23.27 605.00 151.25 23.27 605.00 151.25 23.27 

 

Dental  

Family/Single 495.00 123.75 19.04 495.00 123.75 19.04 495.00 123.75 19.04 

 

Optical 

Family/Single 495.00 123.75 19.04 495.00 123.75 19.04 495.00 123.75 19.04 
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Industrial Relations Report 
 

We have the following matters in Tribunal, Employment High Court and the Arbitration Court at the moment: - 
 
Personal Grievance & Trade Disputes 
 
Bank   Nature of Dispute  Progress 
 
ANZ (1)   Unfair Dismissal   High Court (awaiting interim ruling)    
       to a ‘Strike-Out’ Motion 
 
Westpac (1)  Unfair Dismissal   To file applications for transfer     
       to HC)  
 
FDB (1)   Unfair Dismissal   To file proceedings in High Court 
 
BOB (1)   Unfair Dismissal   Awaiting a Hearing Date 
 
HA (1)   Retirement Benefit  Awaiting Ruling 
 
SCGF (1)  Retirement Benefit  Awaiting Hearing Date 
 
FPCU   Lock Out   Submissions to be filed 
 
FTUCTCL  Log of Claims   Employment Tribunal /      
       Submissions to be filed   
 
The following consists the status of our Log of Claims with each of the Employer organizations: -  
 
Log of Claims 
 
Negotiations Concluded    New Log of Claims Submitted 
 
1. QBE Insurance (Fiji) Limited  YES (2022/23)     
2. New India Assurance Limited  YES (2022/23) 
3. Life Insurance Corporation of India YES (2022/23) 
4. Bank of Baroda    YES (2022/23) 
5. Sugar Cane Growers Fund  YES (2022/23) 
6. ANZ Bank    Due 2025 
7. ANZ [PacOp]    Due 2025 
8. Westpac Banking Corporation  Due 2025 
9. Reserve Bank of Fiji   Due 2025 
 
Negotiations Concluded - Formalizing CBA 
 
10. Fiji Development Bank 
11. Housing Authority 
12. Public Rental Board 
13. Bred Bank 
14. BSP Life 
 
Continuing Negotiations 
 
15. FNPF 
 
Negotiations for Recognition 
 
16. BSP Bank 
17. HFC 
 
Negotiations on Impasse / Trade Disputes Lodged 
 
18. Fiji Police Credit Union 
19. Fiji Teacher’s Union Credit & Thrift Society 
 
  

NS with the Westpac reps & Westpac Negotiation 
Team after successful negotiations 
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On ‘Organizing’ - Untapped Potential Growth 
 
Members, we do not have recognition agreements with the following businesses in Fiji. There is a huge 
membership potential for growth - if ample energy and resources are devoted towards organizing the 
employees of these businesses to join our Union. You can assist us if you have family or friends working in the 
named organizations – and by persuading them to call us.  
 

➢ HFC 
➢ Merchants Bank 
➢ Credit Corporation of Fiji 
➢ Kontiki Finance 
➢ Sun Insurance 
➢ Tower Insurance 

 
Fintech Industries 

➢ Vodaphone 
➢ Digicel 

 
What is Collective Bargaining [CB]? 
 
CB is the process of negotiations between your Employer [Bank / Insurance] and our Union. Our Union is a 
‘collective representation’ of all the Employees of your Employer. Agreements reached at the conclusion of 
negotiations are signed by both parties and is commonly referred to as Collective Bargaining Agreements [CBA] 
or just Collective Agreements.  
 
Basic to all CBAs is the fact that your Employer recognizes our UNION as the sole agent representing all its 
members in all matters of Collective Bargaining relating to “salaries and other conditions of employment”. This 
is also the core function of your Union.  
 
What is Collective Strength? 
 
It is only via our ‘collective’ representation we are (supposedly) able to equalize the corporate might of the 
Employer. Our collective identity is our strength.  
 
The greater the percentage of our membership in any organization the more seriously the management pays 
attention to Union’s requests. This is clearly exhibited in the table below: 
 
 

Employer    Membership %  How fast we Settle 
 

Westpac   95   Immediately  
ANZ    90   Immediately   
RBF     90   Immediately 
LICI    90   Almost Immediately 
NI    90   Almost Immediately 
BOB    95   Almost Immediately 
BSP    35   Slowly 
BSP-Life   35   Slowly 

 
FNPF    15   Very Slowly 

 
 
For this reason, our Union is always on a membership drive.  
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Collective Bargaining in Action 
 
Our Union is recognized by 19 Employer businesses in Fiji. 7 commercial Banks [WBC, ANZ (2) BOB, BSP, Bred 
& HFC], 6 statutory bodies [RBF, FDB, FNPF, HA & PRB, SCGF], 4 insurance companies [QBE, NI, LICI & BSP Life] 
and 2 Credit Unions.  
 
We are perpetually engaged in CB Negotiations. The process basically is as follows: - 
 
1. Before Negotiations begin, our Union presents a Log of Claims [LOC] to the Employer. LOC is in two 

parts. Part A is negotiations on increments in salaries and allowances. Part B involves other conditions 
of employment.  

 
2. Both parties, then, enter into a Pre-Negotiation Agreement, [PNA], which outlines time, dates and venue 

for Negotiations and as well as the names and positions of people engaged in Negotiations, their 
authorities to negotiate and conclude CA. Any Union (ours too) ONLY negotiates with ‘decision-makers’. 
The PNA also covers that confidentiality is maintained throughout the Negotiations and the outcome is 
via a joint [Employer/Union] communique.  

 
3. Thirdly, the parties meet and negotiate the LOC. 
 
4. The CB Agreement thus reached is formalized and signed by both parties and registered with the 

Ministry of Employment. 
 
5. In the event the Negotiations breakdown or reach an impasse, the Union has options of raising a Trade 

Dispute with the Ministry of Employment. If the Employer is not ‘essential services’, the Union may also 
opt for an ‘industrial action / strike’.  

 
Present Challenges in CB 
 
Remember, the primary role of our Union is to negotiate salaries and other conditions of employment, for you, 
at your workplaces.  
 
Salaries 
 
The first challenge we face, is to determine exactly how, any increase in your salary, is calculated. Two sets of 
data are crucial.  
 
Firstly, the inflation % -for your Cost-of-Living Adjustments (COLA). Inflation rates are computed by Ministry of 
Statistics and posted on RBF website. COLA is important because it readjusts (the lost) buying power of every 
dollar you earn and spend. How you spend your hard-earned money is your personal choice.  
 
Two Employers (only them) further slaughter the inflation %, so posted by the RBF website, by 20% to now 
calculate the CPI (Consumer price Index). Yes, that supposedly, regularly, purchased basket of food etc; that 
keeps you sustained. These Employers (knowingly or not) impinge on your ‘personal choice’ and thus your 
human rights, by imposing where the buying power of your dollar is adjusted and where it is not.  
 
Secondly, the Market Movement [MM]. The MM is determined by a PWC survey conducted annually. Most, but 
not all, of our stakeholders participate in this survey. The methodology and the computation of data is in PWC 
control and the results of the survey (supposedly) indicates some benchmarking on the movement of salaries 
across various grades in various industries, including Banking & Finance.  
 
PWC’s Fiji Renumeration Report is an important guideline on MM annually in Fiji. However, it is still on ly a 
guideline and not gospel as some HR managers tend to stringently treat it as.  
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Dilemma of Data and Collective Bargaining 
 
Now, some Employers only put inflation % and MM on the negotiation table as the sum total of what’s on offer. 
There is no room for negotiations. They become dogmatically entrenched in their position. The experience of 
negotiation is painful – like repeatedly hitting your head on a hard wall.  
 
For the years, 2020 and 2021 the RBF website revealed negative inflation rates. That effectively meant there 
were no increase in prices of goods and commodities.  The realty on the ground, was actually opposite. The 
idea of negative inflation is absurd. It doesn’t add up and defies logic.  Specially, in midst of a pandemic.   
Some Employers [for sake of convenience and profit] used this absurd data (negative inflation) as a weapon 
denying any COLA adjustments to staff salaries for the period 20/21.  Questions have been posed that if the 
Union does not accept the data (negative inflation/ CPI / MM) than how can salary increment be benchmarked?? 
 
The answer is simple and two. 
 
1. We use our God gifted brains (for once) … 
 
2. Do what we traditionally did, that is, - Full Disclosure and open discussions on the Employer’s Profit & 

Loss Accounts, including their net income and expenditure accounts… and then generous profit 
sharing…with their employees; [Profit sharing is legal requirement under LMCC / ERP2007] 

 
Traditionally what worked was to put the ‘profit and loss’ accounts of the Employer and assess what portion of 
the profits is distributed to the employees. However, the Employers, increasingly over time, became shy to 
reveal their profits. 
 
Your Union, in the present time, looks at Salary increments like this: 
 
1. Annual gradient increment [as per your grade scales]; 
2. COLA – an entitlement; 
3. MM – a guideline; 
4. Employer Good-Will; - a must.  
 
Whilst the first three are just formula application – the fourth is certainly there for SERIOUS Negotiations.   
 
 
What is Global Renumeration Framework [GRF]? 
 
Multi-Nationals ANZ & Westpac both arrive at their salary increment % by a survey within their Global space of 
operations – taking into account multiple economic, commercial and labour market variables. Both do a 
futuristic projection on salary increments and settle for a 3-year Collective Agreement with our Union. 
 
Both Banks put a proposal to the Union – which is open to Negotiation. The Union sits and actively Negotiates 
salary increments -on the proposals of the Banks. Since there are no provisions for retrospective adjustments 
– the Union is cautious and settles for the highest predictable rates – for the subject period.  
 
The GRF works for the Union because both Banks have highly credible labour management policies – and an 
established reputation in ‘good-faith’ Bargaining.   
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How Does Performance Management System [PMS] impact on Salary Negotiations? 
 
PMS and its related ‘Bonus’ payment to employees’ have nothing to do with the Union. It is something internal 
to the organization.  
 
However, since Employers endlessly harp on it – the Union would like to see some transparency in ‘performance 
assessment’ exercise and equity in the distribution of Bonuses. 
 
Favoritism and cronyism are said to be and can be rampant and rife in such a system.  
 
 
 
 
Employment Relations Advisory Board [ERAB] 
 
We stand for Democracy, Human Rights and Worker Rights. We always have and always will.  Hence, we 
welcome the new Government. We are pleased with the appointment a seasoned Trade-Unionist as the Minister 
of Labour.  
 
Our Government with assistance of the ILO has reconvened ERAB. We whole-heartedly welcome this ‘tripartite; 
forum consisting of members from the Government, the Employers and the Fiji Trade Union Congress (FTUC).  
 
However, our Government and the Employers need to know (and be mindful of) that not all workers of Fiji are 
affiliated to FTUC. For example, certain big and respected Unions, like ours and the Fiji Public Service 
Association [FPSA] and Fiji Nurses Association [FNA] are not affiliated to FTUC – for varied, valid reasons. 
 
Our Union represents a majority of organizations which are considered ‘essential’ services industries -as per the 
ENI Decree 2011. Though, the ENI Decree was somewhat diluted in 2014 (with ILO intervention), certain 
important Industrial Relations issues continue to persist and impinge on our rights to fully represent our members 
– in their Personal Grievance [PG] cases. 
 
For example – our ‘access to justice’ to Employment High Court [EHC] continues to be denied to our members.  
All our PG cases are referred to the Employment Relations Tribunal [ERT] for resolution. All our Industrial 
Disputes too are referred to the specialized ‘Arbitration Court’. Both the Tribunal and the Arbitration has 
limitations up to $35 K as maximum compensation paid to our members.  
 
We have written a submission to the ILO on this issue, followed by a meeting with the country director Mr. Matin 
Karimli. 
 
The ILO has made it clear that it would not intervene with the issue of our exclusion from the ERAB. However, 
ILO has promised to bring our issues to the front.  
 
We will also be seeking a meeting with the Minister of Labour on this specific issue. 
 
Ideally, we are seeking a legislative reform on labour laws -which deny us access to justice to the Employment 
High Court.   
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Mental Health 
 
Our world of work has changed radically post Covid-19. Our whole ‘world-view’ of work itself has changed. Life 
is NOT only about slogging. There is more to life than just wage. There is work-life balance.  
 
Remember: we are replaceable at work but irreplaceable at home.  
 
Mental Health is our basic Human Rights.  
 
There is only one life – and most importantly, GIRMIT is Over. Please read the following carefully -this is from 
the World Health Organization website; 
 
Risks to mental health at work 
 
At work, risks to mental health, also called 
psychosocial risks, may be related to job content or 
work schedule, specific characteristics of the 
workplace or opportunities for career development 
among other things. Risks to mental health at work can 
include: 
 

• under-use of skills or being under-skilled for 
work; 

• excessive workloads or work pace, 
understaffing; 

• long, unsocial or inflexible hours; 
• lack of control over job design or workload;  
• unsafe or poor physical working conditions; 
• organizational culture that enables negative behaviours; 
• limited support from colleagues or authoritarian supervision;  
• violence, harassment or bullying;  
• discrimination and exclusion; 
• unclear job role;  
• under- or over-promotion;  
• job insecurity, inadequate pay, or poor investment in career development; and 
• conflicting home/work demands.  

 
Mental health at work (who.int) 
 
Navigating Mental Health at Work: A Reading List (hbr.org) 
 
Climate Change 
 
Climate Change is EVERYONE’S business. We will all advocate and be strong activists towards mitigating Climate 
Change. Bottled water on conference tables is no longer politically correct. Bottled water in boardrooms is no 
longer vogue but corporate arrogance.  
 
We need to unite and condemn fossil fuel financing and we MUST take a united stand to make our Employers 
solarize.  
 
Indeed, the wider cause is to ideologically change our economy to ‘Circular Economy’. We have no Choice!  
THERE IS NO PLANET B!   

https://www.who.int/news-room/fact-sheets/detail/mental-health-at-work#Work%20Can%20Protect%20Mental%20Health
https://hbr.org/2021/07/navigating-mental-health-at-work-a-reading-list
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Vanua Levu Branch 44th AGM  
Saturday 10 June, 2023 Friendly North Inn Labasa 

 

1. Registration of members 

2. Welcome by Branch President 

3. Address by National President 

4. Address by National Secretary 

5. Adoption of Agenda & Standing Orders 

6. Election of Scrutiny Committee (if 

required) 

7. Receiving and adoption of 42nd and 43rd 

AGM minutes 

8. Presentation and adoption of Activities 

Report and Annual Accounts 2022 

9. Adoption of Motions & Resolutions (if 

any) 

10. Any other business with the permission 

of the Chair 

 

 

Vanua Levu Branch 

Office Bearers 

 

PRESIDENT 

 
Rajneel Maharaj (BSP)

VICE PRESIDENT 

 
Mohammed Saiyum 

(FDB)

SECRETARY 

 
Sebastian Neel Chand 

(ANZ)

TREASURER 

 
Atinesh Deo 

(BOB)

Committee Members 

 

 
Sewak Chand Raj (BSP)

 
Viliame Tamanikaitani (HA)

 
Arvind Avikash Chand (SCGF)
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Minutes of the 42nd and 43rd  
Vanua Levu Branch AGM held from 11.20am on 4 June 2022 at 

Friendly North Inn 

 

 

 

 

 

Present:  Bro Faizal Hussain, Bro Anit Singh, Bro 
Asesela, Bro Govind, Sis Elenoa, Sis Usha Kalim, Bro S. 
Neel Chand, Bro Sewak, Bro Saiyum, Bro Viliame, Bro 
Arvind, Bro Atinesh and Bro Rajneel 

Agenda 1 – Registration of members  

55 Members were registered for AGM. 

Agenda 2 - Welcome by Branch President 

Branch President Bro Rajneel welcomed all members 
present and also welcomed executives from Viti Levu and 
started meeting proper as quorum was met. He also 
welcomed incoming board Bro Asesela, Sis Elenoa and Sis 
Usha Kalim. He asked all executives to come forward and 
take seat. He thanked the branch executives for their hard 
work. He mentioned that despite north always being 
deprived of all essential services and being classified as 
3rd class we have still worked extremely hard to get self-
recognition either in sports or leading any large 
organizations. North has put its mark on Fiji’s map and has 
produced many great leaders.  

Furthermore, our country is prone to Natural disasters. 
North has been severely impacted with such disasters 
and has resulted in water borne diseases, traumatized 
some of our members and done structural damages to 
their homes. All banks in Labasa were flooded in cyclone, 
no tap water and essential supplies. Union was able to 
assist equally to all member when this was raised to Union 
and disaster committee.  

For past two years our biggest obstacle was Covid 19. 
Branch was still able to meet via Zoom meetings and 
gathered where possible. All executives were recognized 
for their hard work during Covid. 

Thanked and read a quote that “working together is a 
success” and called National President to address all.  

National President Bro Faizal thanked and complimented 
Rajneel on his dedication to North. He mentioned that 
most of the issues and solutions were covered by Branch 
President however he would like to highlight one of the 
Labour transformations.  

We are regarded as employees of an organization. Initial 
day’s employers regarded workers as slaves during first 
civilization. This slavery was stopped later however in 
2018 we can still see this slavery still exists in some of the 
countries which is very alarming. He shared some stats as 
well. Today about 21M to 45M people are trapped in some 

form of slavery.  

In Fiji we had indentured labor, after these labors were 
transformed to servants who were paid in return for their 
services like an employee and not a slave. They were 
looked after well. 

Furthermore, we recognize our government workers as 
civil servants and looked after well by our government. 
This portrays the improvement in working condition. 
Transformation from slavery, servant and then 
employees. As unionist we advocate working condition 
should be improving every now and then.    

Now a major step further has been discussed in one of the 
executive Council meetings with suggestions on 
improvements. One of the executive members has 
suggested that we should be called owners, partners, and 
shareholders in order to share profit as we spend majority 
of our time with our employer and make them earn a hefty 
profit. Note the bullet has been fired. It is at the initial 
stage and will take time. In the near future negotiations 
with employer on profit sharing will commence.  

He requested everyone to support in this long-term goal 
of the Union. There are few banks who do share their 
profit with the employees and we really appreciate their 
acknowledgement. Our National Secretary will negotiate 
with other banks who do not share on our behalf. 

Finally, he wished all a very best. 

Agenda 3 – Address by National Secretary 

National Secretary Bro Anit thanked Faizal and all others 
for their northern hospitality. 

It is his first time to see the members of the North and it 
gives him a lot of pleasure to know who Union members 
are. He shared some of the things as follows: 

1. He has been in NS job for last 1 year 6 months. He is 
still re-learning however he has worked for our Union 
in the past. He worked as Unions Industrial relations 
and research officer in Suva from 1992 to 1996. It was 
really challenging role and he loved it. Later he left 
unionism since he wanted to do something else. He 
migrated, got married and retrained to become a 
chef.  

2. He worked in the hospitality industry ever since. He 
worked in New Zealand, Australia, South Africa, 
Nigeria and Zimbabwe. 
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He returned to Fiji in 2018 and when he saw the 
advertisement, he applied for the NS position. He 
thanked everyone who voted for him. 

3. He has plans to work very hard day and night to take 
our union to a level where we are respected by the 
employers.  

4. After 25 years of absence from Union he can see lot 
of changes that has happened. At his time with union 
there were only 6 commercial banks and more 
members. At that time below 80% membership in any 
bank would mean an alarm that membership is 
decreasing. Today after evaluating he can see our 
membership is very low. Whatever the reason maybe 
but union will address this and get Union well 
organized with 90% or above membership in any 
single organization.     

5. In any negotiations NS has powers but only 
equivalent to the percentage of membership in that 
organization. Example in Baroda CEO will take me 
seriously since they have 96% membership.  

6. He mentioned that in 90’s our Union was well 
resourced in terms of human resources. We still have 
some staff from that time. That time we had a good 
cycle of negotiations and meeting of grievances 
going on like a well-oiled running machine. We were 
empowered by some really fair laws and Union had 
options to take industrial actions whereby employers 
took Union seriously. This is no longer so. That time 
we did not have technology like what we have now. 
Technology has equated to a lot of loss of jobs in 
banking industry and more to come.  

7. Today we have 18 employer organizations that we 
negotiate with. We still have fewer members 
compared to what we had in those days. We have 
also moved from Bank union to bank and finance 
sector union. We have incorporated insurance 
employees and also Credit union employees. This has 
increased our workload however membership 
remains low.  

8. Our work at the moment is ad hoc like a fire brigade. 
We have got lot of restrictive laws now that has taken 
away our powers as Union. Our biggest strength was 
to take action like strike and employers then took us 
seriously. Today it is very difficult to take such actions 
and Union is feeling weaker.    

9. Another challenge is advancement in technology. 
Employers are consistently trying to protect data and 
investing a lot in those things. Another observation 
was that during and after Covid government sent 
funds to people’s mobile phones direct and this did 
not go through bank system or accounts. These 
advances will have bigger implications to banking 
sector in the future. Being aware of it and how it may 
impact is very important to us. 

10. Another change seen is the mobility of employees. 
We see employees work under contracts or are 
working and studying and they keep leaving job or 
changing job. They are not much interested in joining 
Union.  

11. There is not much progress on collective agreements 
and salary negations. Employers are playing the 
Covid Card. They are saying that Covid has affected 
them and cost increased in providing protective 
stuffs to workers. Another issue is reliable data. The 
RBF inflations rate does not match the realty on the 
ground. 

The rate suggests prices of things have gone down 
for last 3 years however we have seen increase in 
prices. He shared some examples. Certain basic food 
item prices are sky rocketing yet employers are not 
paying COLA or salary adjustments. 

12. Another data needed is salary market movement and 
this has not been done for the last 2 years. NS had to 
delay negotiations until he gets this data which is 
about to be released. RBF will also be conducting re-
assessment on inflation rate soon. Once these data is 
available it would be much easier and better time to 
negotiate. 

13. Another challenge is global remuneration framework 
whereby Union will no longer have any role in 
negotiating salaries for their employees. He has 
asked management to do a presentation to better 
understand it. He is not sure if this will be good or bad 
for Union. It may be a good thing for Union where we 
will not have to do negotiations and whatever 
increase they do is in favour or more compared to 
what Union proposes.  

14. Our strategy is just to be patient for a while and plan 
is to meet all 18 organizations for negotiations from 
June till December this year. 

15. Our young generation do asks question to why join 
Union. We have said that Union is built on strong 
foundation and well reputable. Union was first who 
fought and gave locals rights to have promotions and 
go up to higher posts which previously were only 
given to expatriates. It has brought gender equality 
and more women have got equal to posts and pays. 
Union brought 84 days maternity leave and now it has 
become a law. All the things in the collective 
agreement, the leaves have all been brought by the 
Union. Union has got lot of awards in winning 
grievances cases for our members and has been 
fighting for workers all the time. Union has benefits 
like its own reliable insurance and credit union.  

16. Our present executive is looking into what we can do 
to make union more attractive and move it forward. 

17. Moving on we have something very important 
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whereby we are bringing some changes to our own 
constitution with reasons and rationales. Brother 
Asesela and Sis Elenoa will do a presentation on the 
changes soon.  

a. Majority changes are just cosmetic ones.  

b. Consistency with the current law. 

c. Role of National Secretary is re-constructed. 
Power on NS cannot be abused and has to be 
regulated and guided. NS cannot make own 
decisions any longer. NS is now an employee of 
the whole executive council.  

d. Executives who are made up of several 
organization employees will formulate policies 
and guidelines for the NS.  

18. Finally, he mentioned that he is fully supporting 
these changes and recommend all others to support 
as well.  

19. Thanked all and called the chairperson Bro Neel to 
proceed further. 

Agenda 4 - Adoption of Agenda and Standing Orders 

For the first time our report has gone paperless. This 
including activities report was circulated via email to all 
our members and available on Union website. 

The agenda and standing orders were adopted. 

Moved by Bro Viliame (HA) and seconded by Bro Saiyum 
(FDB). 

Agenda 5 – Receiving and adoption of 42nd AGM 
minutes 

42nd AGM was declared unofficial hence we have both 
42nd and 43rd AGM being conducted together today. 

- carried since there was no minutes 

Matter arising – NIL 

Agenda 6 - Presentation of activities report 

The IR and activities report was circulated via email and 
also available on the Website. It is from page 23 onwards. 
Our NS has also earlier spoken about it and need to adopt 
it.  

Moved by Bro Inoke (FDB) and Seconded by Bro Jagdish 
(WBC) 

 

The National Treasure Bro Govind was asked to present 
the Finance Report. He was very pleased to share the 
report. He shared important details on the projector. 

 

Some highlights: 
* Good rent is earned from our property. 

* Our office rent is $7K as we have moved to another 
location. 

* Funds being allocated and saved for our 3 staff for 
their retirement benefits. 

* Union has approved $100K from Unit trust to be 
invested to Credit Union to allow all Union members 
to join the Credit Union and have savings and 
benefits. 

* Union gets good interest and continues to invest 
monthly in Unit trust to see a good return in the next 
10 years.  

* Tendered old vehicle and purchased a new one. 

* 40% of union expense has been transferred to 
property account. 

* Building lease was renewed with same rental with 
our tenant.  

He thanked everyone for their support to him. He was 
proud for being able to keep union’s funds safe and 
welcomed incoming National Treasurer brother Asesela 
from RBF. 

Matters on Financial Report – None 

Moved by Bro Asibeta (ANZ) Seconded by Sis Ela (BSP) 

Agenda 7– Adoption of Motions and Resolutions (if 
any) 

None 

Agenda 8 – Adoption of amendments to Union’s 
Constitution Rules (RBF motion of 2019) 

Bro Asesela (RBF) and Sister Elenoa (ANZ Pac Ops) 
shared on the changes via presentation on the projector. 

The changes were prepared by the committee and 
endorsed by the executives.  

Voting for changes was done electronically and via 
manual ballot papers. The voting result will be shared at 
the end. 

Agenda 9 – Confirmation of Branch Office Bearers and 
Council members 

Branch President:      Rajneel Maharaj (BSP) 

Branch Vice president:   Mohammed Saiyum 
(FDB) 

Branch Secretary:      Sebastian Neel Chand 
(ANZ) 

Branch Treasurer:      Atinesh Deo (BOB) 
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Committee members:  

Arvind Avikash Chnadra (SCGF) 

Sewak Chand Raj (BSP) 

Viliame Tamanikatani (HA) 

Moved by Sis Lalita (WBC)  Seconded by 
Sis Sanjeevni (BOB) 

Agenda 10 – Any other business with the permission of 
the Chair 

NS advised that it is very good to hear from you and floor 
is open. He advised all executive council and branch 
executive election is conducted under Fijian Elections 
supervision.  

We have William who is out IT officer. For the first time we 
are having electronic voting and also having live 
streaming. Our Suva AGM on 18th June will be live 
streamed to all members as well. 

Our assistant NS sis Usha Kalim thanked the committee 
for doing amendments as this provides clarity to all of us. 
This time it was constitution and next would be something 
else and it is important to give us motions. Since all 
members pay subs, you have every right to voice anything 
at all. Even about how Union is running in the North and 
how we can assist you.  

It is very important to know the benefits Union provides 
like Retirement benefit and Medical Benefit and others 
you should find out. 

We have a property and one of the best looking one which 
is rented by Corrections at $27K a month. Property loan 
has been paid off. We are paying rent of $7K a month for 
our new office. 

We have setup little committees to help us for example 
during disasters. 

She pleaded for everyone to read the annual report as 
there is something in it for us. 

Question from the floor: 

How were the disaster funds distributed? 

Branch president answered that after disaster we 
distributed the Union forms to the Reps. It had a deadline 
and after that all the forms received were sent to Union 
office. In the executive council meeting it was discussed 
that since there was no policy around disaster assistance 
it was decided that $50 will be given to each. I know this 
was not fair compared to the damages and due to this a 
committee has been setup with budget allocated for 
disaster. Going forward we have a policy in place however 
we cannot do much about what was distributed in the 
past.  

NS elaborated more on how Union is investing towards 
credit Union. He mentioned that CU joining fee of $5 has 
been paid by Union and $100K investment to CU will be 
equally distributed amongst all members. Each member 
will get approximately $58 which they can build upon by 
starting their sub deductions to credit union. Our Union is 
the first one to do this.  

NS also shared that they had moved from previous office 
due to some conflicts. Previous rent with FTUC was 
$1200/m and with new office it is $7000/m but the new 
premise is very good. You need to question why we are 
paying so much more. Reason is that we had to stay near 
to our members and in the same area market rent is high 
and also FTUC was giving us concession. High rent is 
good for us as we have to declare expenses to FRCS due 
to property income. Our new office capacity is good 
enough to hold our full executive council meeting, in 
house trainings for them and liaison officers. He advised 
that we will be flying northern liaison officers for trainings 
to Suva with accommodation etc. 

NS also shared that Credit union has about 90 members 
and after $100K injection the numbers will exceed 1400. 
This means we will have higher volume to work. Credit 
Union is accommodated in the same premises and maybe 
in future share the rent. Our investment committee is 
looking into investing in another property is Suva.  

NS thanked sister Sarojni of Baroda who is retiring.   

He shared FDB is going through some changes and 
negotiations are still going on. FDB have assured that no 
one will lose their jobs but there may be some 
movements. 

Voting on constitution changes result as per Agenda 8 

28 Electronic voting – all Yes 17 Manual Ballot - all 
Yes  

Total – 45 voted Yes so changes have been adopted 
from the branch. 

Vote of thanks 

Branch president thanked everyone for being present 
here. He said that meeting was longer than usual due to 
the new reviews and other important things. He called 
bro Viliame to move the vote of thanks. 

Bro Viliame showed sincere appreciation for executives 
from taking their time out and come from so far from a big 
city and visit the Northern Province. We have heard the 
good things that have come together. He also thanked the 
Northern executive members for their meetings and 
organizing the 2022 AGM and making it a success.  
Finally, he thanked the people who came from the garden 
island of Fiji and the hidden paradise. Everyone showed 
their appreciation in the usual manner. 

Rajneel advised drinks and dinner is ready and social to 
begin after a group photo. 

With no further business the meeting ended at 1.20 pm 

 

Bro Sebastian Neel Chand 
Branch Secretary
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FIJI BANK & FINANCE SECTOR 
EMPLOYEES UNION 

 

ANNUAL ACCOUNTS 

 

01/01/2022 – 31/12/2022 
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FSU Thrift & Credit Co-Op Ltd 25th AGM 

Notice is hereby given that the 25th AGM of the FSU Thrift & Credit Co-Op Ltd will be held on Saturday 24 

June, 2023 at Vodafone Arena (Hall A), Suva 

 
AGENDA 

1. Registration of members 

2. Welcome by Chairman 

3. Adoption of Agenda and Standing orders 

4. Election of scrutiny committee 

5. Receiving and Adoption of 24th AGM matters 

 (a) Minutes for 24th AGM 

 (b) Finance report - 01/07/2022- 31/12/2022 

 

 

6. Adoption of motions/resolutions if any 

 

7. Appointment of Auditor 

 

8. Any other business with the permission of the chair.

STANDING ORDERS

The following shall be Standing Orders applicable to the 25th 
Annual General Meeting of the Finance Sector Union Thrift & 
Credit Co-Op Limited, unless otherwise amended by the meeting 
itself. 
 
1. The Annual General Meeting shall comprise and consist 

of financial members, guests, visitors or other persons 
invited by the Chairman or any other Board member and 
as notified to the meeting itself and co-opted 
individuals who may be permitted by the Chairman to 
speak but shall not have the right to vote. 

 
2. Seating at the meeting shall be as assigned by the 

officers of the meeting. 
 
3. The officers of the meeting shall be the normal office 

bearers of the Thrift who shall perform their functions 
as required by the By-Laws.  The Board members will 
assist them 

 
4. The officers of the meeting shall be responsible for the 

general organization of the meeting which shall include 
dealing with matters not on the Agenda as well as laying 
down of conditions governing the conduct of business 
and those of individuals, observers and others, drafting 
of resolutions etc…… and distribution of papers etc. 

 
5. The officers shall advise and act in close consultation 

with the Chairman of the meeting who shall be in overall 
control of the meeting. 

6. The official language of the meeting shall be the English 
language. 

 
7. All members in arrears of subscriptions shall have the 

right to speak with the permission of the Chair but not 
to vote. 

 
8. Observers or other individuals may also be permitted to 

address the meeting with the permission of the Chair 
but shall not have any voting right. 

 
9. The Chairman shall have the right to put time limit or 

any other appropriate restrictions on any member or 
other individuals in order to efficiently and fairly 
dispose of the business of the meeting. 

 

10. All matters put to the vote must be by a motion and duly 
seconded by members falling under the category as in 
Standing Order 7 afore-mentioned. 

 
11. Members falling under the provisions of Standing Order 

8 aforementioned may be disqualified from benefiting 
from any matter put to vote as well as being ineligible 
to move or second any motion. 

 
12. All motions, resolutions or amendments to 
  motions (other than motions on a point of order or 

procedure) shall be addressed to the Chairman,  
 or handed to the Secretary in writing unless decided 

otherwise by the Annual General Meeting. 
 
13. A motion or procedure shall be put to the vote 

immediately.  The Chairman may, at his discretion, 
allow one or more members to speak in favour of or 
against such motion if put to vote.  Motions on 
procedure shall include the following: 
 
(a) motion to refer the matter back  
 or as appropriate 
(b) motion to postpone consideration of the 

matter/question. 
(c) Motion to adjourn or close the debate  
 on a matter/question and pass on as  
 appropriate to put such to a vote. 

 
14. Decisions shall whenever possible be reached by a 

general agreement.  In the event of a vote being taken 
it shall be by a show of hands unless otherwise decided 
by the Chairman. 

 
15. A motion challenging the Chairman’s ruling on any 

matter shall be put to the vote immediately, upon 
secondment in such an event, the Chairman shall 
vacate the Chair until such time as the motion has been 
dealt with. 

 
 
The Standing Orders as presented shall be put to the meeting for 
adoption, prior to proceeding with other business.  Any 
amendments, additions, deletions shall be made by the members 
at the meeting itself, and shall not be revoked thereafter during 
the meeting. 
 
 
 
Asesela Volavola 
Chairman
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Minutes Of The 23rd AGM Of The Finance Sector Union Thrift & Credit Co-
Operative Ltd, at 2.00p.m on Saturday 2 July 2022 At Union Secretariat, 14 – 

18 McGregor Road, Suva. 

AGENDA ITEM 1 - QUORUM 

There was a quorum with face to face and zoom 
attendance and the meeting commenced at 3.20pm. 

 

MC Kinijoji welcomed all to the AGM and he went 
through the agenda headings and the program for the 
afternoon. 

 

NS of the Union welcomed all.  He said the CU had 
been phenomenal and evolved over the years and it was 
a proud moment to highlight that FBFSEU was the first 
union to invest a sum of $100,000.00 into the credit 
union as a direct benefit to all members of the union as 
at 18 June 2022.  This investment will allow CU 
members to save and borrow and also for the CU 
projects.  He urged the members to work together with 
the committees and ensure proper guidelines are set for 
the operations of the investment. 

He briefed about the nursery that had been set by the 
Secretariat and he hoped that other projects will kick in 
also. 

 

AGENDA ITEM 2 - WELCOME BY CHAIRMAN 

2.1 Asesela Volavola welcomed all and apologized 
for the late start of the AGM. He highlighted that 
the Annual Report was for the year 2021 as the 
AGM was not held due to Covid restrictions 
seeing the close of office April to September. 
Covid he said had led the Union to  

 

AGENDA ITEM 3 - ADOPTION OF AGENDA & STANDING 
ORDERS 

3.1 Moved by Titilia Kamil and seconded by Asesela 
Volavola that the Agenda and Standing Orders 
for the 23rd AGM as circulated be adopted. 

Carried”. 

 

AGENDA ITEM 4 - ELECTION OF SCRUTINY 
COMMITTEE 

4.1 There was no need to appoint a committee  

AGENDA ITEM 5 - RECEIVING AND ADOPTION OF 22nd 
AGM MATTERS 

(a) Moved by Titilia Kamil and seconded by Sharoon 
Devi that: 

“MINUTES OF THE 22nd AGM as appearing in 
FBFSEU Annual Report for 2022 be adopted. 

Carried”. 

MATTERS ARISING NIL 

FINANCE REPORTS 

Moved by Asesela Volavola and seconded by James 
Baleidrokadroka that the FINANCE REPORT for 
01/07/2020 – 30/06/2021 be adopted 

Carried”. 

MATTERS ARISING NIL 

 

AGENDA ITEM 6 - ADOPTION OF 
MOTION/RESOLUTIONS IF ANY 

6.1 There were no motions and resolutions to be 
adopted. 

 

AGENDA ITEM 8 - APPOINTMENT OF AUDITOR 

Moved by Usa Kalim and seconded by Niria Seru Fiji Co-
Op Union were appointed to audit the Credit Union for 1 
July 21 – 30 June 22 
 

AGENDA ITEM 9 - APPOINTMENT OF 2 COMMITTEE 
MEMBERS 

The Committee members: 

Salote Sinu (BSP L) moved by Usa Kalim and seconded 
by Niria Seru 

Melida Rupeti (RBF) moved by Asesela Volavola and 
seconded by Usa Kalim 
 

AGENDA ITEM 9 - ANY OTHER BUSINESS 

Nil 

 

Confirmed 

 

Asesela Volavola Usa Kalim 
Chairperson  Secretary
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Minutes Of The 24th Annual General Meeting Of 
The Finance Sector Union Thrift & Credit Co-Operative Ltd, 

Held on 7 December 2022 at 14 Mac Gregor Road, Suva. 
 
Agenda  
 
1. Registration of members  
2. Welcome by Chairman  
3. Adoption of Agenda and Standing orders  
4. Election of scrutiny committee  
5. Receiving and Adoption of 23rd AGM and Special 

General Meeting matters  
 (a) Minutes for 23rd AGM 02/07/2022 

(b)  Minutes of Special General Meeting – 
08/09/2022  

 (c) Finance report - 01/07/2021 - 30/6/22  

6. Adoption of motions / resolutions if any  
 
7. Appointment of Auditor  
 
8. Appointment of Treasurer  
 
9. Voting on amendments to By-Laws and 

endorsement of results  
 
10. Any other business with the permission of the chair.  
 

AGENDA ITEM 1 - QUORUM 

Registration of members Asesela and Kinijoji joined the 
meeting at the venue. Melida joined through Zoom. 
There was a quorum to commence the 24th AGM 
 

AGENDA ITEM 2 - WELCOME BY CHAIRMAN  

Welcome by Chairman Asesela welcomed the attendees.  
Asesela noted that the previous AGM (03/12/2022) did 
not meet the quorum and had to be reconvened to this 
one  

AGENDA ITEM 3 - ADOPTION OF AGENDA AND 
STANDING ORDERS  

The agenda and standing orders as presented in the 
meeting was adopted. Mover: Kinijoji Seconder: Melida  
 

AGENDA ITEM 4 - ELECTION OF SCRUTINY 
COMMITTEE 

Not required 

AGENDA ITEM 5 - RECEIVING AND ADOPTION OF SGM 
and 23rd AGM MATTERS 

a) Minutes for 23rd AGM 02/07/2022 Received and 
adopted by the attendees 
Mover: Kinijoji Seconder: Melida  
 
b) Minutes of Special General Meeting – 08/09/2022 
Received and adopted by the attendees 
Mover: Kinijoji  Seconder: Melida  
 
FINANCE REPORT 

c) Finance report - 01/07/2021 - 30/6/22 Received and 
adopted by the attendees 
Mover: Kinijoji  Seconder: Melida  

  
MATTERS ARISING - NIL  

AGENDA ITEM 6 - ADOPTION OF MOTIONS / 
RESOLUTIONS (IF ANY) 

Not required 

AGENDA ITEM 7 - APPOINTMENT OF AUDITOR 

Auditor Asesela brought forward a motion to keep the 
current auditor as they were doing a good job. 
This was seconded by Melida  
 

AGENDA ITEM 8 - APPOINTMENT OF TREASURER 

Appointment of Treasurer Asesela brought up the need 
to appoint Treasurer as the previous Treasurer, Titilia 
resigned. 
Asesela suggested $400 allowance for Treasurer to be 
decided on next board meet. 
Asesela nominated Kinijoji and moved to appoint him as 
Treasurer. 
This was seconded by Melida. 
 

AGENDA ITEM 9 - Voting on amendments to By-Laws 
and endorsement of results  
This agenda item was moved up by Asesela. 
The proposed amendments for the by-laws were 
presented and discussed. 
All attendees voted in favour of the amendments and it 
was endorsed. 
 
AGENDA ITEM 10 - ANY OTHER BUSINESS WITH THE 
PERMISSION OF THE CHAIR 

Asesela updated the attendees on the hiring of new 
staff, William, into the Credit Union. 
Asesela reported on the purchase of new credit union 
laptop which would be used by William. 
William was asked about the credit union database and 
he reported that it would be used in the new 2023 
period. 
 
Project ideas were discussed. Kinijoji brought up the 
issue of the $100k investment. 
 
An action item was created to clarify with the appointed 
auditor on whether the $100k investment would be taxed  
 
Confirmed 
 
Asesela Volavola Usa Kalim 
Chairperson  Secretary 
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Credit Union Activities 
 

Board meetings

2022 

16 March 2022 

5 April 2022 

16 August 2022 

11 November 2022

2023 

16 March 2023 

 

 

Training for Board members 

Conducted by Registrar of Co-operatives and assisted by our auditors from the Co-Operative Union 

 

 

Projects 

Credit Union membership has increased from 61 as at 18 June 2022 to 118 as at 19 April 2023.  This growth is 
a result of Union investing in the Credit Union with all members as at 18 June becoming members of the Credit 
Union.  $55 has been credited to union members accounts who became active credit union members only.  
We are hoping that more union members become part of the Credit Union. 

Credit Union Board has now amended the Credit Union By-Laws through the processes set by Co-Operatives 
Department.  Financial year has been amended to 31 December.  This will allow the credit union to hold its 
AGM together with the big union on a cost sharing basis. 

We request members to support the initiatives of the Credit Union Board to host a kava bar. 
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Night Market 

A Successful night market was held on 8 July 22 at the Union Secretariat carpark.  Members and families came 
together to sell food, clothes and baskets etc. 

 

 

 

 

 

 

 

 

 

 

 

Investment Working Group 

After the 16 March board meeting, an investment working group was set up by the board members consisting 
of Melida Rupeti, Kinijoji Bakoso and Usa Kalim.  They were tasked to come up with investment proposals and 
financials.  

Several ideas were discussed such as mini-van purchase for members, tent hire, bike hire and sound system 
purchase for members to hire. 

This is work in progress and you will be informed as soon as decisions are made on these projects. 

 

Affiliates Referral Program 

William, along with the NS, is currently in discussions with tourism stakeholders to set up a referral program 
whereby members of the union are given a discount code for any bookings done in the tourism and hospitality 
industry. E.g., hotel bookings etc.  In return, any bookings done using the code will generate revenue for the 
credit union in the form of referral fees.  This is indeed an exciting move for us as this will increase revenue 
and allow the credit union to give back more to its members in the form of increased dividends and loans 
services. 

We will update all members once this program has taken off. 

 

 

  

BOOK USING UNION CODE 

SERVICE / PRODUCT 

CREDIT UNION 
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FSU THRIFT & CREDIT 

CO-OPERATIVE SOCIETY LIMITED 

 

ANNUAL ACCOUNTS 

 

01/07/2021 – 30/06/2022 
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FSU THRIFT & CREDIT 

CO-OPERATIVE SOCIETY LIMITED 

 

ANNUAL ACCOUNTS 

 

01/07/2022 – 31/12/2022 
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Want to take loans - 

Join the FSU Thrift & Credit Co-Op Society Ltd today. 
 

Be a member for 4 months, contribute towards 
your shares every fortnight and be eligible for loans 

up to your share value or an excess (conditions apply) 
 

 

MEMBERSHIP FEES 

$5 per  
 
 
CONTRIBUTIONS 

At a minimum of $10 per fortnight  
(or multiples of $10 i.e. $20, $30, $40 etc) 
 
 
TAKE LOANS 

After 4 months of membership. Up to share 
value. 
 
 
EXCESS LOANS 

$300 - at discretion of the Board and if you 
have built your shares up to $300. 

Repayment automatically becomes $100 
fortnight. 

 

$500 - if you have a share value of $1000 or 
more. 

Repayment automatically becomes $100 
fortnight. 

 

REPAYMENT TERMS 

Less than $100 6 fortnights 
$100 - $250  13 fortnights 
More than $250 26 fortnights 
More than $1000 52 fortnights 
 
 
INTEREST ON LOAN 

7% on reducing balance 
 
 
FEES CHARGED  

Loans   $2 
Excess Loans  $10 
Partial Withdrawals $20 
Full withdrawals $20 
 

 
DIVIDENDS 

Paid out to members when a profit is made 
and dividends/bonus payments declared by 
the Credit Union. 

Dividend is calculated by %age of total shares 
x total Dividends declared. 
 

 
 
 



 

 

 

 

 

 

 

 

 

 

 

Secretariat staff acknowledge the support and the guidance they 

have received from the Office Bearers, Executive Committee members, liaison officers, all 

members of the union and board members of the credit union. 

Without your enduring support we would not be able to achieve the targets that were set up for us. 

We look forward to working with the new team on board to take this union and credit union forward in a 

positive, transparent and an accountable direction. 

AGMs will be over soon and we also look forward to the training programs and organising, and not 

forgetting going full force with our kava bar and other credit union projects that we hope will 

benefit our members. 

Not forgetting our building contractors, Brokers, Marsh Limited, our insurers FijiCare Limited, staff 

of Fiji Co-operative Union Limited and our auditors. If we have missed anyone out our 

sincere apologies. 

We acknowledge with thanks the assistance given to our union by management of 

member organizations and we look forward to continued support.  

We thank Executive Council members who have left during the time. 

Once again   ---      VINAKA VAKA LEVU to all. 
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